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[TPO®ECCUOHAJILHBIN
CTAHIAPT

CrnenuajaucT no couuajabHoOi padore

Peructpanuonssiii Homep

|. O0uIMe cBeaeHUA

I[eﬂTGJH)HOCTI) o IUIaHUPOBAHUIO, OpraHu3alMv, KOHTPOJKO U pcalnu3alruun
COIMAJIBHBIX YCIIYT U MED COI.[PIEIJ'ILHOﬁ MOAACPIKKH HACCIICHU A 03.001

(HanMeHOBaHHE BUAA IPOPECCHOHANBHON S TEITHHOCTH) Kon
OcHoBHas 11€7b BUJ1a TPO(PECCHOHATIBHON e TETHbHOCTH:

Oxa3zanue nmoMomu OTACJIBHBIM TIpaXXJaHaM MW COLOUAJIBbHBIM TpYIIIaM IJd MOPpECAYHNPCKIACHUA WU
MMpeoaO0JICHUSA pr,[[HOI>'I JKU3HEHHOM CUTyallUN IIOCPCACTBOM IPCAOCTABIICHUA COLUAIIBHBIX YCIYI' WA
MEp COLII/IaJIBHOﬁ MNOAACPIKKN

I'pynna 3anaTuii:

1239 PykoBonuTenu moapasnencHuii 3460 CormuaybHbIe pabOTHUKN
(cnyx0), He BoLIeIINE B IpYTHe
TPYIIITBI
2446 CrienuanucTsl B cdepe
COLIMATILHBIX MPOOIEM
(xox OK3Y) (HanMeHOBaHME) (xon OK3) (HanMeHOBaHME)

OrHecenue K BHJIaM SKOHOMUYECKOH IEATEIbHOCTH:

‘ 75.12 ‘ ['ocynapcTBeHHOE yIpaBJIeHHE COLIMAIbHBIMUA IPOrpaMMaMu
‘ 75.30 ‘ JleaTenbHOCTD B 00J1aCTH 0053aTEIHLHOTO COLMAIBHOTO 00eCTICUeHUS
‘ 85.3 ‘ [IpenocraBiieHNe CONMATBHBIX YCIYT

(xon OKB3I[2) (HaMeHOBaHNE BUIa YKOHOMHYECKON JIEATEIIEHOCTH)



1. Onncanue TpyAOBBIX PYHKIMIA, BXOASAIIUX B POeCcCHOHAIBHBINA CTAHAAPT
(pyHkumMoHaJIBbHAA KapTa BUAAa NPOo(decCHOHATBLHOMN AeITeJIbHOCTH)

O060011eHHbIE TPYAOBBIE (DYHKIIMH TpynoBsie pyHKITUN

YPOBEHb

HaumenoBanue Kon (MoIypOBEHb)
KBaJH (UK

YpOBEHb

KOJ Haumenosanue
KBaJIM(hUKAIAH

A | JleATenbHOCTh IO peau3aluu 6 BeisiBieHre rpaxk/iaH, OKa3aBIIMXCS B TPYAHOH xu3HeHHOH | A/01.6 6
COLMAJIBHBIX YCIIYT U MEp COLIMATIbHOMN CUTYalUH
MTOAJICPKKH HACEIECHUS Onpenenenne o0beMa, BUIOB B (HOPM COITUATIEHOTO A/02.6
00CITy’)KUBaHUS U MEpP COLUAIBHON MOJAEPKKH, B KOTOPBIX
HY)KJaeTcs FpaKIaHuH JUIsl IPEOI0JIEHUST TPYIHOU
KU3HEHHOM CUTYallMM U NMPeayNpexIeHHs ee
BO3HHUKHOBEHUS

Opranu3zaius coluanbHOro 00CIy>KUBaHUS U COLUATBHON A/03.6
MOJICP)KKH TPaXKJIaH ¢ yUYETOM MX HHIUBUIYaTbHON
NOTPEOHOCTH

B | JlesaTenbHOCTH MO IUIAaHUPOBAHUIO, 7 IIporHo3upoBaHue U NPOEKTUPOBAHUE PEATU3ZALUN B/01.7 7
OpraHM3allK U KOHTPOJIIO 32 COLIMAJILHOTO 00CTyKUBaHUs, 00bEMa U KauecTBa
pean3anyel COLMAIBHBIX YCIYT U OKa3bIBAEMBIX COLMAJIBHBIX YCIIYT, MEP COLIMAIIBHOM
Mep COIMAIbHOM MOAEPKKU MOJIJIEPIKKH

Opranuzanus AeATeJIbHOCTH NoApa3ieneH st (IpyIbl B/02.7
CHEIHAJIMCTOB) M0 pealn3aliy COLUAIBHBIX YCIYT U Mep
COLIMATILHOW MOJIEPIKKU

KonTponb kauecTBa 1 3pPEKTUBHOCTH COLMATIBHOTO B/03.7
00CITy’)KUBaHU TPaX/1aH U MPEIOCTABICHUS Mep
COLMAIIBHOM MOJIICPHKKHI

[ToaroToBka nmpeuiokeHuil 1Mo (OPMUPOBAHHIO B/04.7
COLMAIIBHOW MOJIMTUKH, PA3BUTHIO COIIMATILHON MTOMOIIU U
COLIMAJIBHOTO 00CITY)KHBaHUS HACEIECHUS




XapakTepucTuKa 00001IeHHBIX TPYAOBbIX QyHKIMI

3.1. O6001menHas TpyaoBasi QyHKIHS

J_ICHTCJ'IBHOCTB I10 p€aji3anuu

HaumeHoBaHue COLMAILHBIX YCIAYT U MEP COLUAILHOMI Ko A Yposexb 6
1 yemyr p con A KBaJIU(pUKALIUH

MOAACPIKKHU HACCIICHUA

[Ipoucxoxaenue
o . 3arMMCTBOBAHO U3
00001IeHHON TPYI0BOIT Opurnusan X
OpHTrHHANA
¢$byHKIHN
Kon Peructpanuonsslii HoMep
OpHTHHANA podeCcCHOHANTBHOTO
cTaHaapra

BosmoxxHbIe
HanNMEHOBAHUI
OJKHOCTEN

Crenuanuct 1o conuaibHON padbore

TpebGoBanus k
00pa3oBaHHIO U
00y4YeHUIO

Beiciiee  (bakamaBpuar, CHCHHMATMTET) HIH CpeaHee MpodecCHOHATbLHOE
oOpazoBanue 100 MpodecCHOHANBbHAS IEPErOArOTOBKA B COOTBETCTBUU C
npouIeM IeSITeIbHOCTH

TpeOoBanus K ONBITY
MPAKTUYECKOH pabOThI

Oco06ble ycrnoBus
JOITyCKa K padoTte

OTCYTCTBI/IC MCOULIMHCKHNX HpOTI/IBOHOKaSEIHI/II‘/'I3

Z[OHOJ'IHI/ITCJ'IBHHC XapPaKTCPUCTUKHU

HanmenoBanue Kon HaumenoBanue 6a30B0ii rpyIbl, TOHKHOCTH (TIPOGECcCHi)
JIOKYMEHTa WIN CHEeNHUaTbHOCTH
OK3 2446 CrneunanucTsl B cepe COUaIbHBIX MpodIemM
3460 ConmanbHbie paOOTHUKH
OKCO* 040101 CommanbHas pabora
040100 ComnmanbHast paboTta
3.1.1. TpynoBasi pyHKUHUSA
BrisiBlieHne TpaXk1aH, OKa3aBLUINXCS B Yposexh
HaumenoBaHue ~ N Kox | A/01.6 | (momyposens) 6
TPYAHOH KU3HEHHOHN CUTYaINH KBaTH kAN
IIpoucxoxnenue Tpya0Boit Opurnman X 3aMMCTBOBaHO U3
byHKIIIN OpUTrMHAJIa
Kon Perucrpanmonusiit
OopurruHajia HOMCED
podecCHOHANBEHOTO
cTaHgapTa
TpynoBeie neiicTBus Opranu3anys IepBUYHOTO MTpHEMa IPakaaH
OcymiecTBieHne  MEPBUYHOW  MPOBEPKM U aHajM3a  JOKYMEHTOB,

CBUJICTEIBCTBYIONIUX O MpoOieMax TpaxkaaH, OOpPaTHBIIMXCS 3a MOTy4YeHHUEM
COLIMAJIBHBIX YCIYT U MEP COLMAILHON MOAIEPKKU

BrisiBnenune Henocraromiedt uHpopmanuu v (wiu) uHopmanuu, Tpebyromen




4

JIOTIOJIHUTEIIbHOU IIPOBEPKH

OcymectBiierne cbopa u  00pabOTKM  JOMONHUTEIBHOW WH(MOpMAIUH,
CBHJICTENILCTBYIOLIEH O mpoOieMax TpakAaHWHA, OOpaTHBILErocs 3a
MPEOCTABICHUEM COIMATBHBIX YCIYT WIH MEP CONUAITBHOM MOICPIKKH

[IpoBeneHue AMArHOCTUKM TPYAHOW JKU3HEHHOM CHUTyallud TIPaKIaHUHA,
YCTaHOBJICHHE €€ IIPUYUH U XapaKkTepa

BrisiBneHne W OIlCHKAa WHIUBUAYalTbHOW TOTPEOHOCTH TpaKIaHWHA B
pa3IMYHBIX BHAAaX U (OpMax COLMAIBLHOTO OOCIY)XHBAaHHS M COLUAIbHON
MOJJIEPKKHI

KoncynpTpOBaHue rpakaaH, OOpAaTUBIIMXCS B CUCTEMY COIMAIBLHOMN 3aIllUThHI
HACEJICHUS, 0 BO3MOKHOCTSIX TIPEOCTABICHUS UM COIMAIILHOTO 00CTYKHUBAHUS
1 MEp COLMAIbHON TOICPIKKU

KOHCYJ’IBTI/IpOBaHI/Ie rpaxaaH, O6paTI/IBI_HI/IXC${ B OpraHbl COHHaHBHOﬁ 3alllNThI
HaCCJICHUA, OTHOCHUTCJIBHO JOKYMCHTOB, HGO6XOI[I/IMBIX JJId TTOJIYYCHHA
OIIPCACIICHHOI'O Ba COHUAJIbHBIX YCIIYT' U MEP COHH&HLHOﬁ IMOAOCPIKKHU

Benenne ydera rpaxnaH, HaXOJAUIUMXCS B TPYAHOW >KM3HEHHOM CHUTyalud W
HYXJAIOUIMXCA B IPEJOCTABICHUN UM Pa3JINYHBIX BUJIOB COLMANIBHBIX YCIYT U
COLIMAIBHON MOAIEPKKH

BeusiBiieHne 0OCTOATENBCTB BO3HUKHOBEHHS TPYAHOH JKU3HEHHOH CHUTyalluu
IIyTeM OpraHu3anuu o0crenoBaHui, MOHHUTOPUHIA YCIIOBUH
KU3HENEATSNPHOCTH  TpaXKJ1aH IO MECTy IKHMTelbcTBAa  ((pakTHUECKOro
npeOBbIBaHUs), ONpEeSICHHIs] TPUYHH, CIIOCOOHBIX MPHBECTH HUX B IOJIOKEHHE,
IIPEJCTABIAIONIEe ONACHOCTh Ui JKU3HU M (WJIM) 3]10pOBbsl, aHAJIM3a JAaHHBIX
CTaTUCTHYECKOW OTYETHOCTH, NMPOBEACHUS, P HEOOXOAMMOCTH, BHIOOPOYHBIX
COLIMOJIOTMYECKUX OIIPOCOB HACETICHUS

Benenue HeoOX0nMMON [TOKYMEHTAallMd B COOTBETCTBUU C COBPEMEHHBIMU
CTaHJApTHBIMU TPEOOBAaHUSIMU K OTYETHOCTH, MEPUOAUYHOCTH M KauyeCTBY
MIPEAOCTABIICHUS] TOKYMEHTAIINH

Heo0Oxoaumebie
YMEHUS

[IpoBoauTh MHAMBUAYAIBHBIA ONPOC TPaXKJaH C LEIbI0 BBIABICHUS HX
TPYJIHOM KU3HEHHON CUTYyall1

OCYH.[@CTBJ'IHTL CONHUAJIBHOC KOHCYJIbTHPOBAHUC

AHZU'H/I?:I/IPOB&TB YCTHBIC U MMHUCbMCHHBIC O6paHI€HI/I$I rpaxJiaH B OpraHu3anuro
COLII/IaHLHOﬁ 3allIUThI HACCIICHUA

q)I/IKCI/IpOBaTB IMMOJIYYCHHYIO OT I'paKIaHUHA I/IH(l)OpMaI_[I/IIO

XpaHuth 1 00padaThIBaTh NEPCOHAIbHBIE JAHHbBIE

ObecneunBaTh MPOBEPKY MOCTYMUBLIEH OT I'paskJaHUHA HH()OPMAITUH

Baocuth nonydeHHyro nHpopmalnio B 0a3bl JaHHBIX B COOTBETCTBHUH C
TpeOOBaHUSAMH NIPOrPAMMHOI0 0OecTedeHus

YcranaBiauBaTh KOHTAKTHI C COIHAJIBHBIM OKPYXCHUCM I'paKJaHWUHA

O6obmare W cHUCTEMAaTU3UPOBATh HMH(OPMAIMIO, KacaloUlylocs TpyTHOU
KU3HEHHOM CHUTYyalluH U METOJIOB €€ IPEOA0TICHUS

ObecneunBaTh 3(h(heKTHBHOE B3aMMOIECHCTBHE C TPaKIaHaMH, OKa3aBIIMMHUCS B
TPYJIHOM KU3HEHHON CUTYallMU

HpOS[BJ'IHTI) YYTKOCTD, BCXIIMBOCTD, BHUMAHUC, BBIJICPIKKY,
npeaAyCMOTPUTCIILHOCTL, TCPIICHUEC K I'pa’KAaHaM U YYHUTBIBATHL UX (I)I/ISI/I‘-ICCKOC
1 IICUXOJIOTHYCCKOE COCTOSIHHUE

Hcnonb30BaTh OCHOBHBIE METOJIBI, CIOCOOBI U CPEACTBA MOTyUYEHUS, XpaHEHUS,
nepepaboTkn MH(POPMAIMK, HABBIKK Pa0OTHI ¢ KOMITBIOTEPOM KaK CPEICTBOM
yIpaBlIeHUs HHPOPMAIIUEH, B TOM YUCIIE B TI00ATBHBIX CETIX

PaGorate ¢ JOKYMEHTaMHM, COCTaBJISATb OTYEThI II0 MHTOraM BBIIIOJTHCHHUA
ACATCIIBHOCTHU




[oBbImaTh CBOIO NPOEeCCHOHATBHYIO KBATH(PHUKALNIO B 00IaCTH peanu3aiu
TPYIOBOM HYHKIIUH

Heo6xonumeie 3Hanust | HopMaTHBHBIE TPaBOBBIE aKThI B c(epe COIUATBLHON 3aIUThI HACEICHHS
Hanmonaneubie cranmaptel Poccuiickoit ®@enepannu B cdepe COMUATIBLHOTO
00CITy>)KUBaHUS

OcHOBHbIE HaNPaBICHMS MOJIUTHKY COLIMAJIBHOM 3aILUAThI HACEICHHUS

Ienu, 3a1a4¥ U GYHKLIMU OPraHOB U YUPEXKJCHUN COLMAIBHOTO 00CITY>KHBaHUS
Tunsl ¥ XapakTEPUCTUKU I'PAXKIaH-T10JydaTeNIed COLMATIBHBIX YCIYT
Tunosorus npodiaem rpaxaaH, oka3aBIIUXCs B TPYAHOH )KU3HEHHON CUTYalUH,
pa3IMYHON 3THOJIOTUU (COLMAJIbHBIE, COLMAIbHO-MEAUIIMHCKUE, COLMAIBHO-
IICUXOJIOTUYECKHE, COLIMAIbHO-TIPABOBbIE U JP.)

HanponansHbie 1 pernoHanbHbIE 0COOCHHOCTH ObITa M CEMEHHOTO BOCITUTAHUS,
HapOJHbIC TPAAULUU

ConunokyiabTypHbI€, COLUATBHO-TICUXO0JI0OITMUYECKHE, TICUXO0JIOr0-TIE1arorn4eCcKHe
OCHOBBI MEXJIMYHOCTHOT'O B3aUMOJCHCTBUS, 0OCOOCHHOCTH IICUXOJIOTHH
JIUYHOCTH

Bunsl, ctpykTypa u cofiepkaHue JOKYMEHTOB, HEOOXOAUMBIX JUIsl OKa3aHUsI
COLIMAJIbHBIX YCIYT

OCHOBBI KOMIIJIEKCHBIX ITOJIXOJIOB K OLIEHKE OTPEOHOCTEN Ipak]jaH B
IIPEIOCTABIIEHUU COLUAIBHBIX YCIYT U MEP COLIMAJIbHOM MOAIEPKKI

Metoasl TUarHOCTUKYU TPYAHON KU3HEHHOW CUTyallun

Oco6eHHOCTH COLMalIbHON Pa0bOThI C pa3HBIMU JIMLAMH U TPYIIIAMU HaCEJICHUS
OCHOBBI JIOKYMEHTOBEJICHUS, COBPEMEHHBIE CTaHJApPTHbIE TPEeOOBAHUS K
OTUYETHOCTH, IEPUOJUYHOCTH W KAdeCTBY IPEAOCTaBICHUs JOKYMEHTaluH,
BEJICHUE KOTOPOHl OTHOCUTCS K KpYry [OJHOMOYMM cHenuanucra 1o
COLlMaJIbHON paboTe

OCHOBBI CaMOOpTaHU3AIMH U CaMOO0Pa30BaHUs CIEIHAIMCTOB MO0 COMUATBEHON
pabote

TpeboBanust K KOH(UIEHIMAIBHOCTH JUYHON HH(OpMalLMM, XPAHEHUIO H
ONEPUPOBAHUIO TE€PCOHATBHBIMU JAHHBIMU TpaKAaH, OOpaTUBIIMXCSA 3a
MOJIYYEHUEM COLMAIBHBIX YCIYT U CONUAIBHON MOAIEP/KKOU

Hpyrue BbITh  OTBETCTBEHHBIM M PYKOBOJCTBOBAaThCS B paboTe MpUHLUIAMU
XapaKTePUCTUKU T'YMaHHOCTH, CIIPABEJIMBOCTH, OOBEKTUBHOCTH U JOOPOKENATEIIbHOCTH
Cobnronate npodecCHOHaTbHO-3THYECKHE TpeOOBaHUS K JAEATEIbHOCTU
CHelHalncTa 10 ColMaIbHON padoTe

3.1.2. Tpynosasi pyHKIHUS

Omnpenenenne oobeMa, BUA0B U GopM
COLIMATILHOTO OOCITY)KUBAHUS U MEP
COLMAITBHOW MOJIJIEPKKH, B KOTOPBIX YpoBeHb
HaumenoBanue HYKJ1a€TCs TPaKJIaHUH IS Kon | A/02.6 | (nonyposeHs) 6
NPEOJIONICHUS TPYAHOM KU3HEHHOH KBaTH (UKL
CUTYaIlUU JTUOO MPEAYIPEKACHUS €
BO3HHKHOBEHHS

[IpoucxoxaeHue Tpya0Boi X 3aMMCTBOBAHO U3

¢GbyHKIHN Opuruman OpUTrHHAaJa
Kon Peructpaunonusiit Homep
OpUrHHaja poeCCHOHATBHOTO
cTaHaapTa

| TpynoBble feiictBuss | BoIOOp TexHONOrMil, BHAOB M (JOPM COLMAILHOTO OOCITYKMBAHHS, Mep |




COLII/IaJIBHOfI MOAACPIKKHU, HGOGXOILI/IMBIX JJI1 JOCTHXKCHUA KOHI(peTHOI\/'I nejaun

CormnacoBadue c TpaXXIaHUHOM 1€MW OKa3aHusa COLUaJIbHBIX YCIYI' U
MpeaAOCTABJICHUA MCP COIMaNIbLHOMN MOAACPIKKHU

BbiBiieHne noTeHUMana TpaKAaHWHA M €ro OJMDKaHIIero OKPY)KEHUs B
pereHn: mpoodIIeM, CBA3aHHBIX C TPYIHOW KU3HEHHOW CUTYalnen

Pa3zpaGoTka M coriacoBaHue ¢ IpaXJaHMHOM HHIUBUAYaJIbHOW IPOrpaMMBI
IIPEIOCTABIICHUS COLIMATIBHBIX YCIYT U MEp COLMAIbHOM MOJAEPKKU

[InanupoBaHue EUCTBUM MO JOCTUKEHUIO LIeJIEeH OKa3aHUs COLMANIbHBIX YCIYT
Y COIMATBLHOM MOACPKKH IPaKTaHUHY

Omnpenenenre HE0OXOUMOTO 00beMa yCIyT MO PeaTu3alui UHANBUIYAILHON
POrPaMMBbI IPEOCTABICHUS COIUATBHBIX YCIYT U MEP COIMATbHOM
MOIICPIKKH

YcTaHOBIIEHUE CPOKOB U IEPUOJUYHOCTH NIPEAOCTABICHUS COLIMAIBHBIX YCIYT
(mocTOSIHHBIE, IEPUOINUYECKHE, PA30BBIE) M0 PEATU3ALNN UHANBUYAJIbHOM
IIPOrpaMMBbI IIPEJIOCTABICHUS COLUAIBHBIX YCIYT

ObecrieyueHre KOMIUIEKCHOTO B3aUMOJAEWUCTBUSI C JPYTMMHU CHEHUAINCTaMHU,
YUPEXKICHUSMH, OPraHU3alMsIMH U COOOLIECTBAMHU IO OKAa3aHUIO MOMOILIM B
IIPEOIOJICHUN TPYAHOM JKU3HEHHOM CHUTyallUM TIpaXJaHWHA M Mep IO
NPEAYNPEKACHHUIO €€ yXYAIICHUS

Heo0Oxoaumbie
YMEHHSI

[IporHo3upoBark pe3ynapTaTbl OKa3aHWsS COLMAIBHBIX YCIYI M COLMAIbHOU
MOAJACPKKH IPaKIaHUHY, HY)KJAIOLIEMYCS B UX IOJy4CHUHU

KOHerTI/ISI/IpOBaTI) Oejib OKa3daHusd COUOHUAJIBbHBIX YCIYr U COIIPIaJII)HOfI
NMOAACPIKKU I'PAKIAHUHY Ha OCHOBEC HpOBCI[GHHOﬁ AUArdHOCTUKHU U C YUYCTOM €TO
JKHU3HCHHBIX ITIJIaHOB

OOGOCHOBBIBATh HCIIOJIb30BAHNE KOHKPETHBIX TEXHOJIOTHI COIMAIBLHON padoTHI,
BHJIOB ¥ ()OPM COIHMAILHOTO OOCITY’)KHBaHHSI B MEp COIMATLHOU IOICPKKH B
OTHOILIEHUY KOHKPETHOIO Cliy4as

[IpuMeHaTh METOABl NUATHOCTHUKU JIMYHOCTH, CIIOCOOHOCTEH M CKIIOHHOCTEH,
MO3BOJISIIOIIMX ~ aKTyaTU3UpOBaTh MO3UIMIO TpaKJaHMHA, OOpaTHUBILIErocs 3a
MOJy4YeHUEM  YCIyr, W  OO0eCHeYuTh pealn3aludi0  CaMONOMOIIU U
B3aMMOIIOMOIITH

B3aumopneiictBoBaTh € JAPYTUMHM  CHELUAINCTAMHU,  YUPEKIACHUSAMH,
OpraHM3alMsIMH U COOOIIECTBAMU IPHU OKa3aHUU COLMAIBHBIX YCIYI U MeEp
COLIMAJIbHOW MOAJIEPIKKH

YuuTeiBaTh MHANBUAYaJTbHBIE OCOOCHHOCTH TPaKJaHWHA, OOpaTHUBIIErOCS 3a
MOJIYYEHUEM COLUAIBHBIX YCIYT

CooTHOCUTH MHIUBUYAJIbHYIO MIPOTPAMMY COLIMAIBHOTO OOCTYKUBAaHUS C €T0
COLMAJIBHBIMU OXHJIAHUSIMH U TIOTPEOHOCTSIMHU

[ToBpIIaTh CBOIO MPOQPECCHOHANBHYIO KBATH(PHUKALUIO B 00JACTH peaanu3aluu
TPYAOBOH (HYHKITUU

HeoOxoaumeble 3HAHUSA

Teopus cormanbHOM pabOTHI

TexHoaorus couanabHOM pa6OTH H YCJIOBUSA UX ITPUMCHCHU

Hammonansubie cranmaptel Poccuiickoit @enepanuu B 00JaCTH COIUATBHOTO
00CITyKHBaHUS

Poccuiickuii 1 3apyOeKHBIN OIBIT MPAKTUYECKOH COLMATbHON paboThI

OcCHOBHBIE HaIlpaBJICHHUA TIOJIMTHUKH COIII/IEU'IBHOf/i 3allUThl HAaACCJICHUA Ha
(benepanLHOM, PECruoHaJIbHOM, MYHUTTUITAJILHOM YPOBHSAX

OCHOBBI MMPOCKTUPOBAHHNA, IPOTHO3UPOBAHUA U MOJCIIMPOBAHNSA B COHH&HBHOI;'I
pabote

OCHOBBI ~ COCTaBJIEHUSI HUHIUBUIYaJIbHOW IPOTpaMMbl  IPEIOCTABIIECHUS
COLIMAJIBHBIX YCIIYT




OcHOBHBIE THUIBI TPOOJEM, BO3HHUKAIOMMX Y TpaXkAaH — MoJydareien
COLIMATIbHBIX YCIIYT

OcHoBHbIE (OPMBI U BUIBI COIIMATLHOTO 00CITYKUBAHUS

CrniocoObl akTUBHU3AIUH IUYHOCTHBIX PECYPCOB M PECYPCOB COLIHMAILHOTO
OKPY>KEHUS

WudpacTpyKkTypa pealn3aiiu COIMATbHBIX YCIYT B MYHHIIUIIATBHOM
00pa30oBaHMM, PECYPCHl MECTHOTO COOOIIECTBA

OCHOBBI CAMOOPTaHHU3ALUH U CAaMOOOPA30BaHMUs CIICIIHATMCTOB 110 COIUATBLHON
pabote

Apyrue
XapaKTCPUCTHKU

BEITH  OTBETCTBEHHBIM H PYKOBOJACTBOBATLCA B pa60Te IMpUHOHUIIAMHU
T'YMaHHOCTH, CIIPaBEIJIMBOCTH, 00BEKTUBHOCTH U ,I[O6p0)KeJ'IaTCJ'IBHOCTI/I

CobOmonate  mpoecCHOHABHO-ITUYECKUE TpeOOBaHMS K  JIEATEIHHOCTH
CICIUAINCTA 110 COIMATBLHON paboTe

3.1.3. TpynoBasi pyHKIUSA

OpFaHI/ISaHI/IH COILIMAJIBHOT'O
o YpoBeHb

00CITy)KHBaHUSA H COLIMAJILHOM

Haumenosanue Y 1 Kox | A/03.6 | (momyposens) 6
MMOAACPIKKHU rpavxcz[aH C Y4YCTOM HX KBaJII/I(bI/IKaIlI/II/I
WHIUBUIYAJIbHON TOTPEOHOCTH

IIpoucxoxaenne OBOI 3anMMCTBOBAHO U3

p A ThyA Opurunan X
¢GbyHKIHN OpuTHHAJIA
Kox Peructpannonusiii Homep
OpuUrHHAaa po¢heCCHOHATIBHOTO

cTaHaapra

TpynoBsie nencTBUA

Opranuzanus moMomyd B O(OPMIICHHH JOKYMEHTOB, HEOOXOJHMMBIX JUIS
MPUHATHS HAa COIHMAIIbBHOE OOCIY)KMBaHHE WU OKa3aHUS MeEp COIUAIbHOMN
MOJIIEPHKKHI

Opranuzanus OKa3zaHUs COLMANBLHO-OBITOBBIX, COIUATbHO-MEIUIINHCKHUX,
COIIMAIPHO-TICUXOJIOTHYECKUX,  COLMUAIBHO-TIEAArOTMYECKNX,  COLUAIBHO-
MIPaBOBBIX, COIUATBHO-DKOHOMUYECKHX, COIIMAIbHO-PEAOUTUTAIIIOHHBIX YCIYT,
YCIIYT IO COLUATbHOMY CONPOBOXKIACHHUIO IPa)KAaH, a TaKKe Mep COLUaIbHOU
MOAIEPKKH

ObecrieueHre MOCpPEeIHUYECTBA MEXKIY TIPAKIAHUHOM, HYXKIAIOIIUMCS B
MPEJOCTaBIEHUN COLMAIBHBIX YCIAYr MM MEp COLMAIBHOM MOMJIEPKKH, U
Pa3IMUYHBIMU  CIICHUATIUCTAMU (y‘-IpC)KI[CHI/ISIMI/I) C [CJIbIO MPEACTABIICHUA
MHTEPECOB I'PaKIaHUHA U PELLICHHSI €r0 COLMAIIbHBIX MTPOoOIeM

OpraHI/I3aI_II/I$I MEXXBEJIOMCTBEHHOIO B3aHMOJICHCTBUSA C IIEIIbIO peam3anuun
HOTpe6HOCTeﬁ I'paxJiaH B pa3JIMYHbIX BUJaX COOHUAJIbHBIX YCIIYT

KoHcynbTupOBaHue 1Mo pa3inyHbIM BONPOCAM, CBSI3aHHBIM C MPEIOCTABICHUEM
COIMATBHBIX YCIYT U OKa3aHUEM MEpP COUATLHON TOIEPIKKU

BoiBieHre ¥ OLIEHKAa JUYHOCTHBIX PECYPCOB  TpaxaaH—ITodydarenei
COIMATBHBIX YCIYT U PECYPCOB UX COMMAIBHOTO OKPY>KEHHUSI

CopeiicTBHe aKTHBHU3AIMM TOTEHIMANa U COOCTBEHHBIX BO3MOXKHOCTEH
rpaXKIaH—TojydaTesied  COIMAIbHBIX YCIYT, pacIIUPEHUI0 BO3MOXHOCTEH
CaMOTIOMOIIY ¥ B3aMMOTIOMOIIIN

CopnelicTBre MOOMIN3aIMM COOCTBEHHBIX PECYPCOB TPaKIaH M PECYpCOB HX
COLIMAJIbLHOTO OKPY)KEHUs JUIsl IPEOAOJIEHHS TPYAHON KU3HEHHONW CUTYallMH U
MPOUITAKTUKY €€ YXYIICHUS

Opranuzanus pabOThl MO BOBICYCHHIO B COLHAIBHYIO PabOTy WHCTHUTYTOB
TPaKIaHCKOTO 00IIecTBa
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Opranu3anus npoUIaKTUYECKONH padOThl MO0 MPeAYNPEKICHUIO TOSBICHUS U
(W) pa3BUTHS TPYAHOU KU3HECHHOW CUTYaITuU

Heo0Oxonumeie
YMCHHUS

BousiBiiATe mpo0GiieMy TpakIaHWHA, HAXOAALIETOCS B TPYAHOW >KU3HEHHOU
CUTyalluy, OLICHMBATb BO3MOXXHOCTH €€ PEUICHMs C IOMOILBIO IIPHUBIICYCHHUS
NPOGUIBHBIX CIICIUATUCTOB (YUPEKICHUN)

OdopMnsaTh JOKYMEHTHI, HEOOXOAMMBIC [UIsI NPUHITUS HYXKIAOIIUXCS
TpaXKIaH, Ha COIMAIbHOE O00CHy)KMBaHUE (ITOCTOSHHOE WJIM BPEMEHHOE) WU
OKa3aHUE Mep COLIMATBLHON MOAEPKKH

BeiOupare onTUManmbHBIE  CIOCOOBI  pEIIeHHs MPOOJEeMBl  Tpa)kIaHUHA
OCPeICTBOM  (OPMHUpPOBaHMsI UM COIVIACOBAHUA € TPaKAAHUHOM
VMHJIMBUIYAJIIbBHOU IIPOrPaMMBI IIPEIOCTABICHUS COLMAIBHBIX YCIYI U OKa3aHUs
MeEp COLIMAJIBHOM MOAAEPKKU

Hampapniare monydareneil CONMANBHBIX YCIYyT B CICHHATU3UPOBAHHBIC
COIIMAJIBHBIC  YUYpeKIeHUs  (moapasfencHus) W/Wiau K IpoQHIbHBIM
CTeHATNCTaM

Hcnonp30BaTh  ONTHMANbHOE COYETAHHE PA3IUYHBIX (OpM ©  BHIOB
COLMAIIBHOTO  OOCIYXHBaHMs, TEXHOJIOTMH COLUAJIBbHOW peaduiIuTanu,
ajanTanuyu, KOPPeKIUu U JIp.

BriOupate Hambosee 3¢G(EKTUBHBIE TEXHOJOTHH COIMAIBHOM  PadoTHI,
MPUMECHUMbBIE K WHIWBHYAJTLHBIM OCOOCHHOCTSM TMOJydaTeJield COIMMATbHBIX
YCIYT U UX KU3HCHHBIX CUTYaIlui

OGecneynBaTh KOOPJMHALMIO JACSATEIBHOCTH CIEHIUATUCTOB B  PEIICHUH
aKTyaJIbHBIX 33714 COI[MAILHOTO OOCITY)KUBAHHS TPaXkKIaH

ObecrieunBaTh KOMIUIEKCHBIM MOJAXOJ B peald3allid HMHAWBUIYaJIbHOU
[IpOrpaMMbl IIPEAOCTABIICHUS COLIMAIBHBIX YCIYI U OKa3aHMs MEp COLMaIbHOU
MOJICPKKH TpakJaHaM CO CTOPOHBI CIHEIHAJIMCTOB CMEXHBIX TpodeccHii
(mcuxoor, peabUIUTOJIOT, COLUAIbHBINA NEAAror, FOPUCT, Ae(PEKTOIIOT U JIp.)

O0ecneunBaTh HHTErpaiuio ACATCIIBHOCTU Pa3JIUYHBIX TOCYJApPCTBCHHBLIX U
O6IlIeCTBeHHBIX Opl"aHI/ISaHI/Iﬁ B pcajn3anuu HHZ[HBHHyaHLHOﬁ IporpamMmbl
IpeaAOCTABJICHUA COONUATIBHBIX YCIYI' © OKa3aHHA MEP COIII/IHJ'IBHOfI IIOAACPIKKN

OO0ecrieunBaTh MMPEACTAaBJICHUEC NUHTCPECOB nonyaneneﬁ COHAJIBHBIX YCIIYT

MoTuBHpOBaTE TPAXKJAAaH — MOJIy4daTelIed COLMAIBHBIX YCIYT K aKTUBHOMY
YY4aCTHI0 B pealu3allMd WHIUBUAYAJIbHOW IIPOrpaMMbl IPEAOCTABICHUS
COLIMAIBHBIX YCIYr M OKa3aHUs MEp COLUMAIbHON MOIAECPKKH, UCIIOIb30BaTh
METObI U TEXHOJIOTMH CAMOAKTYaIUu3aluu

Peanmu3oBbiBaTh yCIYyrM 10 COLMAIBHOMY COIPOBOXICHUIO TpaXJaH B
IIpOLIECCE  OCYIIECTBICHMS  peaju3allid  WHIUBHIYAIBHOW  IIPOTrpamMMBbl
IIPEAOCTABIICHHs COUUAIIBHBIX YCIYT U OKa3aHUs MEpP COLMAIIbHOU MOAACPKKH

CocTaBisTh COHHaHBHBIﬁ nacopt CEMbU MU TpaxKJaHHWHaA 1A obecreueHus
KOMILJIEKCHOM OLCHKHU IpoIecCa U pE3yJIbTATOB pCaIn3allun HHHHBHHY&HLHOﬁ
mporpaMmal MpeaAOCTaBJICHUSA COUUAJIBHBIX YCIIYI' © OKa3aHHA MCP COHHaHBHOﬁ
TMOAACPIKKHN

OpraHu3oBbIBaTh ~ MPOBEACHHWE  WHIAUBUAYAIbHBIX  MPOPHIAKTUYECKUX
MEpPONPUATHA ¢ TpaxJaHaMH [0 MECTy IKHTEIbCTBAa ((aKTHUECKOTO
npeObIBaHMUs) B BUJE KOHCYJIbTAIMM, COACWCTBUS B OpraHMU3alMM 3aHSATOCTH,
O370pOBJIEHUS,  OTAbIXa,  IPENOCTABIECHUS  COLMAIBHBIX,  IPABOBBIX,
MEIUIMHCKUX, 00pa30oBaTeNbHbIX, NCHUXOJOTMYECKUX, PEaOUIUTAIIMOHHBIX U
WHBIX HEOOXOAUMBIX YCIIyT

Hcnonb30BaTh OCHOBHI MPAaBOBBIX 3HAHUH B cpepe OKa3aHUs COLMATBHBIX YCIYT
U M€p COLMAIIBHON MOAJIEPKKU

[ToBbIIaTh CBOIO MPO(PECCHOHATBHYIO KBATH(PUKAIMIO B 00JIACTH peaTnu3aluu




TPYZOBOU (HYyHKIUU

BbITh TOTOBBIM ydacTBOBaTh B MHJIOTHBIX MPOEKTaX U HCHOJIb30BaTh
WHHOBAIIMOHHBIC TEXHOJOTHH COIMAILHOTO OOCTY)KMBaHUS HACENEHUS C
Y4€TOM MHJUBUIYaTbHBIX 0COOCHHOCTEH MOJTydaTenel COIMaNbHbIX YCIyT

HeoOxonuMele 3HaHUS

OcHOBHBIC HaIlpaBJICHUA I[TIOJIMTUKH B C(bepe COL[HaJIbHOﬁ 3alIUThl HACCIICHUA

HOpMaTI/IBHO-HpaBOBBIe AaKThI B cq)epe COHH&J’ILHOﬁ 3allUThl HACCIICHUA

Hanmonansubie cranmaptel Poccuiickoit ®Denepanuu B 00JaCTH COIMAIBHOTO
o0CITy>)KUBaHUS

CoctaB JOKYMEHTOB, HEOOXOOUMBIX [UIl OKa3aHUs COLMAJIbHBIX YCIYT
rpakJaHaM, OOpaTHUBIINMCS B COIIMATIbHBIE CIYXKObI U yUPEKICHUS

PernamenTsl BeieHUS TOKYMEHTAIIMH

CucremMa COIMAIBHBIX CIYKO W YUpPEKICHUN COIUATBHOTO OOCITYy)KUBAaHHS Ha
PETMOHAIBPHOM M MYHUITUIIAILHOM YPOBHE, UX LIENH, 33/1a4H U (YHKIIUU

HGHI/I, MMPUHIUIIBI n OCHOBBI a,[[MI/IHI/ICTpaTI/IBHO-OpFaHHBaHI/IOHHOfI
ACATCIIbHOCTHU 110 p€ajin3alliid COUUAIbHOI'O O6CJ'Iy>KI/IBaHI/I$I HaCCJICHUA

lenn, npuHUMIIBI U OCHOBBI OPraHU3alUUM COLMAJIBHOIO  MOCPEIHUYECTBA
MEXY IIOJIydarejleM COLMAIbHBIX YCIYr U Pa3jJdYHBIMU COLUAIBHBIMU
WHCTUTYTaMU JUIS TPEICTABICHUS MHTEPECOB TpaXKJaH — IMOJydaTesei
COLIMAJILHBIX YCIIYT U PEIICHUS €r0 COLUATbHBIX TPOOIEM

PernmamMeHT MeXBEIOMCTBEHHOI'O B3aUMOJIEUCTBUSA

Chepa mpodeccHoHATLHON  OTBETCTBEHHOCTH  CIICIIUAIMCTOB  CMEXHBIX
npodeccuid  (NICHXOJIOT,  COIMANBHBIA  MEAaror, HPUCT, 1edEeKTOIOr,
peadbuIUTONIOT  JIp.)

MCTOI[I)I 1 TCXHOJIOTUHN CaMoaKTyaJII/I3aIII/II/I rpamﬂaH-HOquaTeneﬁ COIIUAJIBbHBIX
yeayr

OCHOBBI BaJ€0JIOTHH, COLMAIILHON MEAUITNHBI

OKOHOMUYECKHE OCHOBBI COLIMATbHOM pa6OTBI

[IpaBoBBIE OCHOBBI COIIMAILHOM paOOTHI

IIcuxonoruyueckue U COUMaIbHO-IIEAArOorn4eCKUe OCHOBBI COITATBLHOM pa60TBI

IIcuxonorus TMYHOCTH

Bo3pacTtHas ncuxonorus

TexHosorus counanbHOM paboThI

CDYHKIII/II/I U TEXHOJIOI'NH JCATCIIbHOCTHU CJ'Iy)K6I>I 3aHATOCTHU HACCJIICHUA

Oco0OeHHOCTH TpPUMEHEHHUS COIMAIbHBIX TexHolorud B  Poccuiickoit
denepanun 1 3a pyoexom

Teopust cormanbHON paboTHI

OCHOBBI CAaMOOPTaHU3AIMN U CaMOOOPa30BaHUS

Apyrue
XapPaKTCPUCTHUKHU

BEITH  OTBETCTBEHHBIM H PYKOBOACTBOBATHECA B pa60Te IMpUHOHUIIaMHU
T'YMaHHOCTH, CIIPABCIJINBOCTH, 00BEKTHBHOCTH U ,I[O6pO)KeJ'IaTeJ'II>HOCTI/I

Cobmrogate  mpodeCcCHOHANBHO-ITUYECKHE TpeOOBaHUS K  JCATEIHHOCTH
CHeIHMaMCTa 10 COUaIbHOU padoTe

3.2. O0001meHHast TpyAOBasi PyHKIUS

HanmeHnoBanue

JlesTeTbHOCTH TIO TIJIAHUPOBAHUIO,
OpraHu3aly U KOHTPOJIIO 32

MIPEIOCTaBICHUEM COITUATBLHBIX YCIIYT U KBaTH( UKL
Mep COLUATBHON MOIJEPKKHU

Kox B VYpoBeHb 7

IIpoucxoxaenue
00001IeHHON TPY10BOI

3anMCTBOBaHO U3
OpHUrHHaa

Opurnnan X
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¢$byHKIHN ‘
Kon Perucrpannonnsiii Homep
OpHUTHHAIA poeCCHOHATHHOTO
cTaHgapTa
BoamoxgIe CrienaiucT 1o coluanbHON padoTe,
HAaMMCHOBAHHUA 3 o
OIKHOCTe aBeJlyIOLIUi oTIeNIeHueM (OTIEJIOM)

TpebGoBanus x
00pa30BaHUIO B O0YUCHHIO

Beiciiee  (OakanaBpuar, CHEHMAIUTET) WM CpeAHee NPOo(EeCCHOHAIBHOE
obpazoBanue 100 TpodeccHoHaNbHas MEPErOArOTOBKA B COOTBETCTBUHU C
npoduIeM IesaTeIbHOCTH

TpeboBaHust K ONBITY
MPaKTHYECKOH PaboThI

3 rona

Oco0bIe ycIIoBHS I0ITyCKa
K padoTte

OTCYTCTBI/IG MCIUIIMHCKHUX HpOTI/IBOHOKaSaHHﬁ

HOHOJ’IHI/ITGHBHHC XapaKTCPHUCTUKHU

HaunmenoBanue nokymeHnra Kon HaumenoBanue 6a30Boii rpymiibl, JOHKHOCTH
(mpodeccun) WU CeUaTbHOCTH
OK3 1239 PykoBoauTenu noapasnenenuii (Ciry:x0), He BOIIEIIINE B
JpyTUe TPYIIbl
2446 CriennanucThl B chepe COnUambHbIX MpoodIemM
OKCO 040101 CommanbHas paboTa
040100 ConumanpHas padbora

3.2.1. TpynoBas ¢pyHkuus

HanmenoBanue

[Ipoucxoxaenue TpyaoBoi
GbyHKIHN

[IporHo3upoBanue U MPOCKTUPOBAHUE
peanu3anuy COLMaIbHOTO YpoBeHb
oOcmyxuBaHus1, 00b€Ma U KauecTBa Kon B/01.7 (m0aypOBEHb) 7
OKa3bIBAEMBIX COLIMAJIBHBIX YCIIYT, MEP KBaIHHKAHH
COLIMAJIBHON MOAIEPKKH

Opurunan X 3auMCTBOBAHO U3

OpHUTHHAJA
Kon Peructpaunonusiii Homep
OpHUTHHAJIA po(heCCHOHATHHOTO
CTaHIapTa

Tpynossie nencTBUs

HpOBe}IeHI/Ie MOHHUTOPHHI'A COHH&HLHOﬁ CUTyallUl Ha 06CJ'IY)KI/IB3.GMOI\/’I
TECPPUTOPUN OJId HCIOJB30BaHUA TIIPHU COCTABJICHHUM IIPOTHO3a pPa3BHUTHUA
COIUaJIbHOI'O O6CJ'Iy>KI/IBaHI/ISI u COHHaHBHOfI MMOAACPIKKN

[IpoBenenune ananm3a, 0OOOIIEHUS W OLEHKH JOCTOBEPHOCTH TOJYYCHHOW B
MPOIIECCE MOHUTOPUHTA WHGOPMAIIUU

PazpaboTka mpemTokeHW MO  pandOHANIHM3allMd, AaBTOMATH3allUd |
MOJICPHHU3AIIMU CPEACTB W TEXHOJIOTUH COLHUAIBHOTO OOCTYXKMBAaHUS Ha
WHIUBUAYAIBHOM U IPYIIIIOBOM YPOBHAX

IToaroroBka Hpe,[[J'IO)KCHI/Iﬁ B paMKax pa3pa60TI<H COHAJIBHBIX MPOrpaMMm U

MIPOEKTOB, HANpPABJICHHBIX Ha TMOBBIIIEHHE 3PPEKTUBHOCTH COLMAIBLHOTO
OOCITy’)KMBaHUsI HACENIEeHHs Ha WHAWBUIYAJILHOM, TPYNIIOBOM U CPEIOBOM
YPOBHSIX

Heo6xoanumMelie ymMeHUs

OHpeI[eJ'IHTL [CJIb MOHUTOPHHTIA COLIMAIIbHOM CHUTyalluu Ha O6CHy>KHBaCMOﬁ
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TEPPUTOPUN

OnpenensiTh UHIUKATOPbl COCTOSIHUS COLIMAIbLHOM CUTYallNH

Hcmonns30BaTh PA3IMIHBIC MCTOALI MOHUTOPUHI'A COHHaJIBHOfI CUTYyalluu

Hcnonp30Bath pe3ynbTaTbl MOHUTOPUHTA B OTIPEICIICHUH 1I€JIeH COIMATBHOTO
00CTyKUBaHUS HACEIICHUS

BBISIBIIAT ¥ aHAIM3UPOBATh HH(POPMAITUIO O COLUATILHON CUTYaIluU

OueHuBaTh J0CTOBEPHOCTh HH(OPMALIUHU, TIOTYYEHHOU B X0/I¢ MOHUTOPUHTA U
U3 APYrUX UCTOYHUKOB

Pa3pabarbiBaTh colMaibHbIE IPOEKTHI (IIPOrpaMMBbl), HalpaBJIECHHbIE HA
noBbIIIeHNE 3((PEKTUBHOCTH COLIMATIBHOTO 00CIYKUBaHUS HACEICHUS U
OKa3aHUs COLMAIIBHON MOAIEPKKH

AHaJINM3UpOBATh MPUMEHUMOCTD CYIIECTBYIOIUX COLUAIbHBIX TEXHOJIOTHH 115
peain3aly COLMAIBLHOrO MPOEKTa (IPOrpaMMbl)

PaBpa6aTbIBaTb MHHOBAIIMOHHBIC TCXHOJIOI'MH COLIMAJIBHOT'O O6CJ'Iy}KI/IBaHI/IH

[TpoBOAKTD SKCTIEPTHIY COIHAIBLHOTO MPOEKTA (IPOrPaMMBI)

Hcronbs30BaTh OCHOBHBIE METO/BI U CPEACTBA OJYYECHUS, XPAaHEHUS,
nepepadoTKU HHPOPMALIMH, HABBIKK PabOThI ¢ KOMIIBIOTEPOM KaK CPEACTBOM
yrpasieHus: HHpopMaIeid, B ToM Juciie B cetu MHTepHeT

[ToBbIIaTh CBOIO MPOQECCHOHATBHYIO KBATH(UKALIMIO B 00JIACTH peaau3aluu
TPYJAOBON (HYHKIUU

HeoOxonuMele 3HaHUS

TexHomOrMM COMAILHOTO IMIPOCKTUPOBAHWA, MOACIIMPOBAHUA U
IMPOTrHO3NUPOBAHUA

CyImHOCTh 1 0COOCHHOCTH MPOSIBICHUS KOH(MIUKTOT€HHBIX [TPOLIECCOB,
CUTYyalMi COLMAIIBHOIO PUCKA

MeTobl U TEXHOJIOTUH YHpaBJICHUA COONUAJIBHBIMHA PUCKAMU

Hanuonaneuele ctannaptsl Poccuiickoit ®denepanuu B 007aCTH COLMAIBHOTO
00CTyKUBaHUS

[TpuHIIUIIBI OLIEHKU JOCTOBEPHOCTH COLUANIbHON MH(MOpMAIUU

OCHOBBI CTaHIaPTU3ALUN U KOJMYECTBEHHOM OLICHKH Ka4eCTBa
IIPEAOCTABIICHUS] COLUAIIBHBIX YCIYT U MEpP COLMAIbHON MOIIEPKKHI

HOpMaTI/IBHO'HpaBOBLIe AaKTbI B C(bepe COLIMAJIbHOM 3aIlIUThI HaCEICHUS

OcHOBHBIC HaIlpaBJICHUS IMOJIMTUKU COILIMAJIbHOM 3aIIUThl HaCEICHUS

TexHonornuu conuanbHOM paboThl C pa3IMYHBIMU TPYIIIaMU HAaCEJIEHUS

OCHOBBI cCaMOOpraHU3allMu U CaMOOOPa30BaHMsl CIICIIUATHCTOB MO COIIMABHOM
pabore

Jlpyrue

XapPaKTCPUCTHKHU

BbITb  OTBETCTBEHHBIM U PYKOBOJCTBOBATHCS B paboTe NpUHIUIIAMHU
T'YMaHHOCTH, CIIPABEJIMBOCTH, OOBEKTUBHOCTH U 1OOPOKETATENIbHOCTH

CoOmtonate  TpoGECCHOHATBHO-3TUYECKHE TPeOOBaHUS K  JIESATCIHLHOCTH
CIeIUaIiCTa 10 COLUATbHOM padoTe

3.2.2. Tpynosasi pyHKUUSA

Opranuzanys 1esTeIbHOCTH
noJipa3ieneHus (Tpymibl YpoBeHb

HaumMeHoBaHHe CTIEIUAJIUCTORB) 10 PeaTM3aIun Koz | B/02.7 | (momyposens) 7
COLIMAJIBHBIX YCIYT U M€p COLMAIBHON KBaJIMHUKaIIH
MOJIEPKKHU

[TpoucxosxneHue TpyaoBOi
¢GbyHKIHN

X 3arMCTBOBAHO U3

Opurunan
OpHTrHHaJIA

Kon Peructpauuonssiii Homep
OpurvHaja po¢heCCHOHATBHOTO CTaHAapTa
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TpynoBsie nencTBUsS

OnpeneneHue TIUIAaHOBBIX MeNell W 3afad  MoApa3aeieHus (Tpymimbl
CHEIHAIMCTOB) U OTJEIBHBIX CIEIUAIUCTOB 10 COUATBHON paboTe

OHpe,Z[eJ'ICHI/IC PECYPCOB, HCO6XOI[I/IMBIX IJi pealn3alvid  COLUaIbHOI'o
O6CJIy)KI/IBaHI/ISI u COHH&HLHOﬁ MNOAACPIKKHU, OTBETCTBCHHBIX HUCIIOJIHUTEJICH

Onpenenenne o0bema pabOThl COTPYAHUKOB MOApa3feieHus (Tpymibl
CHEIUATUMCTOB) U PACIPEACIIATH 3aJaHUsI MKy HUMU

KOOpI[I/IHaHI/Iﬂ ACATCIIBHOCTH COTPYAHUKOB IMOAPA3ACICHUS 110 BBIIIOJIHEHUIO
IIOCTaBJICHHBIX 3aaa4

MOTI/IBaHI/Iﬂ COTPYAHHUKOB Ha BBIIIOJHCHHUEC ITOCTABJICHHBIX 3a1a4

KOHTpOJ'IB BBITIOJIHEHH A ITJIAaHOBBIX ueneﬁ N AeATCIBbHOCTD CIICHUaJIMCTOB

AHanu3 paboThI Moapa3aeicHusl (TPYIIbl CICIIHATUCTOB)

OcyiuecTBieHHe  MEPONPUSTUA  TO  TOBBIIIEHHIO  KBalIH(pUKAIMH
COTPYAHHUKOB MOAPA3ACIICHUS

OcymiecTBieHne CyNepBU3MM  KaK  WHAMBUAYAJIBHOTO  KypaTOpCTBa,
HaIpaBJICHHOI'O Ha BBIABJICHHC H PCUHICHUC HpO6JIeM IIprU BXOXIACHHUH B
JIOJDKHOCTH M OCYIIECTBICHMHM  NPO(PECCHOHATBHOW  JIESTEIbHOCTH
CIECUUANINCTOB  TOApa3feNeHus, MNpoPUIaKTUKy  NpodecCHOHATBEHON
nedopManuy 1 BITOpaHHS

HeoOxonumelie ymeHust

ITnanupoBaTh paboTy MOApa3/IeNeHHsI COLMAIBHOI CIIy>KObI B COCTaBe
OpraHu3aluu

dopmyaupoBaTh LENH, 3a7]a4, ONPEAEIATh 00S3aHHOCTH U TPYAOBbIE
JeWCTBUS CIIELUAIMCTOB IO COLMAIbHON padoTe, peanu3yromux
COLIMAJIBHBINA ITPOEKT

OpraHI/BOBLIBaTB BSaHMOﬂeﬁCTBHe CIICHUAIIMCTOB B IIPOLECCCC pCaln3alluu
COMAJIBHBIX YCIIYT U MCP COHH&HBHOﬁ MOAACPIKKHN

Hcmonn3oBaTh HHCTPYMCHTBI MCKIIMYHOCTHBIX KOMMYHI/IKaIII/Iﬁ

YperynupoBarh KOH(MIUKTHI, BJIaIeTh HABBIKAMHU MEIUAIlMU B COLUATBHON
cthepe

Hcnons3oBaTh I/IHCprMeHTapI/II‘/’I BBISABJICHUA HOTpe6HOCTeﬁ KOHKPETHOTO
COTPpYAHHUKA C HEJIBIO OIIPECACIICHHUA €TI0 HpO(bCCCI/IOHaJ'II)HOFO IIOTCHIIHAaJIa

BJ'Ia,Z[eTB OCHOBHBIMH MCTOJAAaMU CYIICPBU3UH, BLICTPAUBATH MOJCIIN €€
oprann3anvi U MpPOBCACHUA B COOTBECTCTBHUU C U3MCHAIOIIMUMHUACA
HOTpe6HOCT$IMI/I CrienuaJIiuCToB

Onpenenars cTUMyIUpyromue GaxkTops TpoecCHOHATEHON ASSITENBHOCTH,
paspabaTrbiBaTh U pEaM30BbIBATH CUCTEMY CTUMYIHPOBaHUS 3(PPEKTUBHOIMA
poeCCUOHATBHON EATETLHOCTH

[ToBeImaTh cBOO MpodeccHOHANbHYIO KBATU(UKAIINIO B 00JIaCTH
peanu3anuu TpyI0BOi GyHKIIUH

HeoOxoaumeble 3HAHUSA

OCHOBBI COMAIIBHOTO YIIPABJICHUS

]_IGJ'II/I, MPUHIOHUIIBI 1 TEXHOJIOTHU YIIPABJICHUA IIEPCOHATIOM

TexHomornM COMUanbHOM pabOTHI

Teopust cormanbHON pabOTHI

OcHOBBI KOH(MIUKTOJIOTHU U MEAHAITUN

Ilcuxonorus u COLUOIOTUs IUYHOCTH U T'PYIIIIbI

Ilcuxonoruueckue u COIMOJIOTHYCCKHE METOAbI HCCIICAOBaHUA

Ilcuxonorus u COMOJIOTUA YIIPaBJICHUSA

HpI/IHI_[I/IHI)I, BU/bI, METOAbLI U TEXHOJIOTUH CYIICPBU3UHU

OcHOBBI caMOOpraHU3alluy U cCaMOOOPa30BaHUs CIICIUATHCTOB O
COIMaIbHON paboTe

Apyrue

BEITh OTBETCTBEHHBIM H PYKOBOACTBOBATHCSA B pa60Te IIpUHOHUIIaMHA
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XapPaKTCPUCTHUKHU

T'YMAaHHOCTH, CIIPABCIJIMBOCTH, 00BEKTHBHOCTHU U I[OGpO)KeJIaTCJILHOCTI/I

Cob6monate Tpo(eCcCHOHATBLHO-ITHYECKUE TpeOOBaHUA K JIEATEIbHOCTH
CIELUAINCTA 110 COIIMATBLHOM paboTe

3.2.3. TpynoBasi pyHKIus

HanmenoBanue

IIpoucxoxkaeHue Tpya0BOU
GbyHKIUN

KonTpomnb kadecTBa U 3PPEKTUBHOCTH
YposeHb
COIIMaJIbHOT'O 00CIyKHBAHHUS T aAKIaH 1
Y pax Kox | B/03.7 | (momyposess) 7
MpeaoCTaBJICHUA MCP COLMAJIbBHOU KBaHI/I(bI/IKaI.II/II/I
MOJIEPHKKHI
aMMCTBOBAHO U
Opurunan X SaMCTBOBAHO 113
OpHTI'HHaJIA
Kon Peructpanuonssiit Homep

opurvuHajia HpO(l)eCCI/IOHaHLHOFO cTa”HJapTa

TpynoBsie nencTBUA

BoisiBnenne U u3MepeHHE  MOKaszaTeled  KadecTBa  COLMAIBLHOTO
00CITYKMBaHUS ¥ MEP COLUATBHON TOICPKKA

OrneHka KayecTBa COIMAIBHOTO 00CTY)KUBaHUS

BreisiBnenne u wm3MepeHue rmokaszareneil 3(()EKTHBHOCTH COIHAIBLHOTO
00CITyKHBaHUS

Onenka 3¢ (}peKTUBHOCTH COLMANBLHOTO OOCTY)XKMBAaHUS U MEpP COLUAIbHON
MOAICPKKU

Heo6xoanmeie ymeHUs

Pa3zpa0aTbiBaTh KpUTEpUM KayecTBa MPENOCTABISEMbIX YCIYyI M Mep
COLIMAJIBHON MOIEPKKH

AHaJ'II/ISI/IpOBaTB U ONCHUBATH MpoHECC M PE3YJbTAaTbl pCain3allun
COIMAJIBHBIX YCIIYT U COHI/IaJIBHOfI MOAACPKKHU HA MHAWBUAYAJIbHOM YPOBHC

Hcnonb3oBarh Pa3IMUHbIC BHAbLI OIIPOCOB HACCIICHUSA HU OSKCIICPTHBIX
OIIPOCOB, HAIPABJICHHBIX Ha BBIABICHHUEC KAauC€CTBA U Bq)(i)eKTI/IBHOCTI/I
MpeaAOCTABISIEMBIX YCIIYT U MEP COHH&HBHOﬁ MOAACPIKKN

AHZU'H/I?:I/IPOB&TL PE3YIbTAThI OKa3aHWA COONAJIBHBIX YCIYT HA pCruOHaJIbHOM
U MYHUIUIIAJIBHOM YPOBHE, a TAKKC Ha YPOBHC COITMAJIbHBIX I'PYIIII

HpeILCTaBJ'ISITL PE3YyIbTAaThI HpO(I)CCCI/IOHaJ'ILHOI\/'I ACATCIIBHOCTH B BHJIC
Ka4CCTBCHHBIX U KOTMYCCTBCHHBIX JaHHBIX

[ToBeimaTe CcBOIO mpodeccHOHANbHYIO  KBaMM(HUKAIMIO B  00NacTH
peanu3anuu TpyI0Boi GyHKIIUH

HeO6XO,[[I/IMLIC 3HaHUA

OcCHOBBI ~ OpraHM3aluu NPOPECCHOHATBHON  JIeATENbHOCTH, KOHTPOJIS
Ka4ecTBa MPEJOCTABICHUS COLMAIBHBIX YCIYT

Hammonaneusie  cranmaptel  Poccmiickoit  ®egepanuu B objactu
COLIMAJILHOTO 00CITy>KUBaHUS

MeTtobl KOJTUYECTBEHHOM OLEHKM KadecTBa NMPENOCTABICHHS COLMATIBHBIX
YCIIYT U MEP COLIMATBHON MONAEPKKU

HpI/IHLII/IHBI U TIpaBuJia MPOBCACHUA OIPOCOB HACCIICHHUA H OSKCICPTHBIX
OIIPOCOB, HAIPAaBJICHHBIX Ha BBIABJICHHUEC KAa4C€CTBA U aq)(i)eKTI/IBHOCTI/I
IpeaAOCTABISACMBIX YCIIYT U MCP COHH&HBHOﬁ MOAACPIKKN

ConuanbHble TMPOIECCHI, MPOUCXOMASIINE B OOIIECTBE, HX BO3MOXKHBIE
HETaTUBHBIE TOCJIEICTBUSA, KOHQIMKTOTCHHBIE TMPOIECCHl, CUTYyallUH
COIIMAIBHOTO PUCKA

Croco0bl M BO3MOXKHOCTH HCHOJIL30BaHHUSA JaHHBIX COIIHMOJIOTHYCCKUX
OIIPOCOB, CTaTUCTUKH, AHAJIU3UPOBATh OTYETHOCTh YUPEKICHUH U
OpraHu3aui

MeTtob1 00pabOTKH JaHHBIX SMIUPHUUYECKUX UCCIEIOBAHUM,
MPEAOCTABIICHUSI KX B YUCJIOBOM, TAOJIMYHOM, TpaduuecKoi U T.1. hopme
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OCHOBBI caMOOpraHU3aIMU U CaMOOOPa30BaHMS CIICIIUATHCTA TT0
CoIMaIbHOU paboTe

Apyrue
XapaKTCPUCTHKU

BEITh OTBETCTBEHHBIM U PYKOBOJACTBOBATLCS B pa60Te IMpUHIUITaMHA
T'YMaHHOCTH, CIIPaBEIJIMBOCTH, 00BEKTUBHOCTH U ,I[O6p0)KeJ'IaTCJ'IBHOCTI/I

Cobmo1aTh po¢eCCHOHATBHO-ITHYECKHE TPEOOBAHUS K ACSITEITLHOCTH
CIECIUAINCTA 110 COIIMATBHON paboTe

3.2.4. TpynoBasi pyHKUUSA

HanmenoBanue

IIpoucxoxaeHue Tpya0BOU
GbyHKIUN

IToaroroBka npeuIoKEeHUN 1o
o YposeHnb
OPMHUPOBAHHUIO COIMAJIBHOMN ITOJIMTHUKH

(popmup e ’ Kox | B/04.7 | (nomyposets) 7
Pa3BUTHUIO COIUATBHOM MOMOIIH U KBaTHbIKAH
COIIMaJIbHOT'O O6CJ'Iy>KI/IBaHI/IH HaceJICHUs

3aMMCTBOBAHO U3

Opurunan X
OpHTI'HHaIA
Kon PerucrpannoHHbIii HOMep
OpHTHHAJIA PO EeCCHOHATBEHOTO
CTaHzapTa

TpynoBsie neiicTBus

[TonroToBka npeIoKeHUI 10 MOBBIIEHUIO 3(P(PEKTUBHOCTH peanu3anuu
COLIMAJIbHOW MOJIMTUKU Ha YpoBHE cyObekTa Poccuiickoit @enepanun,
MYHHULIMIIAIUTETA, YUPEIKACHUS

[ToaroroBka npeuioxKeHui pu pa3padoTKe U peasiu3allui COIIMATBHBIX
MIPOrpaMM U IPOEKTOB

Opranu3zaiys MEepOIpHITHIA 10 MPUBJICUECHUIO PECYPCOB OpraHU3aIUi,
OOIIECTBCHHBIX 00bSTMHCHHUIA U YaCTHBIX JIMI] K OKA3aHHUIO COIUATBHON
MOAJICPKKH TPpaKIaHaM

Hcnonp3oBaHue moTeHIMalla CpPEeACTB  MaccoBoM  MHpopManuu U
COLIMAJIbHBIX CeTeH A MpUBJICUYEHUS BHUMaHMs OOIIECTBA K aKTyaJbHBIM
COLIMATILHBIM Npo0seMaM, HH(GOPMHUPOBAHUS O HAIIPABJICHUAX peaTu3aluu U
NEePCHEeKTHBAX Pa3BUTHUS COLMAIbHON pabOThI

VYyactue B opraHu3aluu pekKjambl COIUANBHBIX YCIYT U MTHPOPMAIMOHHOM
00eCreyeHN! UX Pa3BUTHUS U paCpOCTPAHEHUS

[IpuMeHeHne MapKEeTHHTOBBIX TEXHOJIOTHH C LeTbi0 (opMUpOBaHUS CIIpoca
1 o0ecrnieueHus aIeKBaTHOTO MPEANIOKEHUS COIIUATBHBIX YCIYT

[IpoBenenue paboOTHl MO MPOJBIKEHUIO U TOMYISPHU3ANUN TO3UTHBHOTO
OTBITa OpPraHU3AIMH  COIMATIBLHOTO OOCTY)XKHMBAHHS W  COI[MATBHOMU
MOAJEPKKU HAceJIeHHs] MyTeM MOJATOTOBKM HH(OpMalMu [JIs CPEelCTB
MaccoBOM MH(MOPMAITUU U B3aUMOJICUCTBHS C OOIIECTBEHHOCTHIO

HeoOxonumelie ymeHust

O0600m1aTh U cUCTEMAaTU3UPOBATH MEPEIOBON POCCUHCKUI OMBIT pean3alui
COLIMAJILHOTO 0OCITY>KUBAaHUS U MEpP COLIMATILHOM MOIEPKKH

[TpoBOANTH CpaBHUTENBHBIN aHATN3 POCCUICKOTO U 3apy0eHOTO OMbITa
COIMAIBHON PaOOTHI, COUATIEHOTO O0CITY)KHBAHUS U COITHATBHON
MOA/ICPKKHU HACETIEHUS

AnantupoBaTb 3P PEKTUBHBIN 3apyOeKHBIN OMBIT K POCCUICKUM YCIOBUIM
€ro IPUMEHEHUs

Hcnons30BaTh JaHHBIC COMUOJIOTHYSCKUX OIIPOCOB, CTATUCTUKU,
AHAJIU3UPOBATH OTUCTHOCTDH yqpexc,ueHI/Iﬁ u OpFaHI/IBaHI/Iﬁ

[ToaroraBnuBate HHGOpPMAIUIO B BUJe OYyKIETOB, OpOLIOp, cTaTeil,
COOOIIEHUH JIs1 CPEeJICTB MacCOBOM MH(OPMAIMK U COIMATIBHBIX CeTel

B3aumoneiicTBoBaTh CO cpeicTBaMU MaccOBOM HHpOpMAINK, KaK HAYy4HOTO,
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Tak H O6H.I€CTB€HHO-HOHy.]I5IpHOI‘O Ij1aHa, AJisd HpI/IBJIC‘-IeHI/IH BHUMAHMUSL
OOIIIECTBEHHOCTH K COLMAIBHBIM TIpo0siemMamM oOIIecTBa, OpraHU3aIuu
pCKHaMBI COIIMAJIBHBIX yc.]'[yr

Pa3pabarbiBaTh pekiaMHO-MH(GOPMAIIMOHHBIE MAaTE€pPUAIbl 10 aKTyaJlbHbIM
COLMANIBHBIM TpoOJIeMaM HAaceJCHUs, COLMAIBHBIM PUCKAM U yrpo3am,
CIIOCOOHBIM HETaTUBHO MOBIUAThH Ha YCIOBUS KU3HEACITEIbHOCTU IPaXaaH,
a TaKkke 0 BUAax, hopMax U CyObEKTax peaqn3anuu COUAIBHBIX YCIyT

OcyluecTBIATh B3aUMOJICUCTBHE B BOIPOCAX COLMUAIBLHOTO OOCIY:KHBAaHUS
rpa)xxaaH—ToJyJaTesnen COLIMATIBHBIX ycIyr C YUpEKIACHUSIMU
3/IpaBOOXpaHEHUs], KYIbTYphl, 00pa30BaHus, U UX YUYPEAUTEISIMHU, a TaKXKe
ONaroTBOPUTENBHBIMA M PEIUTHO3HBIMH O0BETMHEHUSIMHU OOIECTBEHHBIMU
OpraHu3alUsIMu

CopnelicTBOBaTh CO3/IaHUIO KIYOOB, OOBETUHEHHUH, TPYNI B3aWMOIIOMOIIIH,
CIIOCOOCTBYIOIINX OOBEAMHEHHUIO CEMEH M OTHENbHBIX T'PaKIaH C LEIbI0
OKa3aHHg MOMOIIU B pCHICHUN UX COUHUAJIBHBIX HpO6JICM

Hcnonb3oBath  cmocoObl  caMOOpraHm3allii U caMooOpazoBaHUs
CIEIMAJIMCTOB 110 COLMAIbHON padoTe

[ToBpimiath  CBOIWO  MPO(QECCHOHATBHYIO  KBATU(HUKAIMID B  00JACTH
peayim3anyu TpyA0BOH (QyHKITUU

Heo0xoaumMble 3HAHUS

PernonanpHple  OCOOGHHOCTH  COLIMAJIBHOTO  Pa3BUTHS,  COLMAIBHOM
CTPYKTYpBI HacelleHHsl Ha BBEPEHHOM YYacTKe pabOThl (Ha TEPPUTOPHH, B
COLIMAJILHOM TPYIIIE, B TPYAOBOM KOJIJIEKTUBE U JIp.)

HammonaneHble W pervoHalbHBIE OCOOCHHOCTH OBITA W CEMEHHOro
BOCITUTAHMSI, HAPOHBIC TPATUIIHH

OnbIT pa3BuTHUs counanbHOU paboTsl B Poccuu u 3a pydexom

TexHonornu coUMATIBLHOTO OOCIY)KUBAHMSI HACEJIEHMs, NPUMEHSEMbIE B
Poccuu 1 3a pybexom

OcHOBHBIE HaIlpaBJICHUA ITOJIMTUKA COIII/IaJ'II)HOI\/'I 3allUThI HACCJIICHUA

OcCHOBEI B3aMMOJEHCTBHUS CO cpeacTBaMu MacCOBOM I/IH(l)OpMaI_II/II/I

CyIHOCTh U TEXHOJIOTUU COLMATbHON peKiiaMbl, €€ (YHKIUU U 3HaUCHHE B
o01ecTBe

MeTto/1b1 conMaibHON MHPOPMATUKU

COI_II/IaJ'IBHLIe M IICUXOJIOTHYCCKHE OCHOBBI pa6OTLI C I/IH(I)OpMaI_II/IeI\/'I

Pons CONHAJIBHBIX HHCTUTYTOB B CTAHOBJICHUU COLIUAJIBHOT'O IOCyAapCTBa

KoHnenmus connaibHON CIUIOUEHHOCTH

OcCHOBEI ACATCIIBHOCTHU O6IJ.I€CTBCHHBIX 06LGHHHGHHﬁ, OpFaHI/IBaI_[I/Iﬁ
COITMAITbHOM HAIpaBJICHHOCTHU U BSaHMOI[GI\/JICTBI/ISI C HUMH

OcHoBBI (haHapaif3uHra

DKOHOMHYECKHE OCHOBBI COLIMATIbHON pabOThI

COBpeMeHHHe TpC6OBaHI/I$I K CIIEIMaJIHCTaM I10 COIHaIbHOMN pa60Te

OcHOBBI coIMalIbHON padOThl, HOPMAaTUBHO-TIPABOBBIE AKTHI, Kacarolluecs
npoeCCUOHATbHON JIeATEIbHOCTH TEpCOoHalla, a TakXe JOJDKHOCTHBIE
WHCTPYKIWHY, NPAaBWIA BHYTPEHHETO TPYAOBOIO pacmopsjka, MPUKa3bl U
VHBIE JIOKAJIBHBIC aKThl YUPEKICHUS

OCHOBBI caMOOpraHM3allid M €aMOOOpa30BaHUS CHELHMAIMCTOB  I10
COLIMAJILHON paboTe

HApyrue
XapPaKTCPUCTHUKHU

BEITH OTBETCTBEHHBIM H PYKOBOACTBOBATLCA B pa60Te IMpUHOUIIaMHU
T'YMAaHHOCTH, CIIPABCIJIMBOCTH, O00BEKTHBHOCTH U I[O6pO)KeJ'IaTCJ'ILHOCTI/I

Cob6mronaTs mpodeccHoHaTbHO-ITHUYECKUE TPEOOBAHHUS K IESITEIIBHOCTH
CHEIHaInCTa 10 COUaIbHOU padoTe
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IV. CBenenus 00 opranuzanusax-pa3pador4uKax
Npo(deccCHOHAIBHOI0 CTAHAAPTA

4.1.0TBeTCTBEeHHAsl OPraHU3ALMA — Pa3padOTYNK

denepanbHOE rocyIapCTBEHHOE OI0HKETHOE 00pa30BaTENbHOE YUPEKICHHE BBICIIETO
npodeccuonanbHOro oopazosanus «Poccuiickuii rocy1apcTBEHHbIN COLUATbHBIA YHUBEPCUTET)

Pexrop ®enskuna JInnusa BacuibeBHa

4.2. HauMeHOBaHHsI OpraHu3anuii — pa3padoTYnKoB

I'bY THCO «HoBorupeeBo» ropojia MockBbI

I'BY THCO «tOxkHOMOPTOBBII» ropoga MocKBbI

I'BY THCO «YepranoBo» ropoja MockBbl

I'bY THCO «Memanckuit» ropoaa MocKBbI

I'BY THCO «pocnaBckuit» ropoaa MockBbl
I'BY HCIICu/ll «Iuamor» ropoaa Mockbl

I'bY THCO «XamoBHHKHU» TOpoja MOCKBBI

I'BY THCO «MockoBckuii» ropoaa MocKBbI

I'BY CO MO «IIymKuHCKHI HEHTP COLMATBHOTO 00CTY>KUBaHUS TPaXkIaH MOKUIOTO
BO3pacTta u uHBANUI0BY» ropoa [lymkuno MockoBckoit oonactu

© o ~Nolalslw v e

WHCTUTYT NepenoAroTOBKU 1 MOBBIIIeHHs KBaTH(UKauu JlenapraMenTa coluaibHON 3alIUuThl
HaceJIeHUst ropoja MOCKBBI

[EEN
o

Y4eOHo-MeToanuecKkoe o0beInHeHne By30B Poccun mo o6pa3oBanuio B 001aCTH COLUATBHON
paboThl

[EEN
=

'O6mepoccuiickuil KacCH(PUKATOP 3aHATHIA.

206mepoccuiickuii Knaccu(puKaToOp BUIOB SKOHOMUYECKOI IEATENLHOCTH.

TIpuxas Mumnsapascoupassutus Poccum ot 12 anpens 2011 r. Ne 302m «O6  yTBepikIeHMU NepedHeil BpeAHbIX M (MIM) OHACHBIX
MPOU3BOJICTBEHHBIX (DAKTOPOB M paboT, MPH BBINOIHEHWH KOTOPBIX MPOBOJATCS 00s3aTebHBIC MPEIBAPUTEIIBHBIE U MEPUOAUYECKHE
MEJMIHCKIE OCMOTPHI (0OCHeoBaHus), W TOpsAAKa IPOBEICHUS O0S3aTENbHBIX MPEABAPUTENBHBIX M IMEPHOJUYECKUX METHIMHCKUX
0CcMOTPOB (00cienoBaHuii) pabOTHUKOB, 3aHATHIX Ha TSDKENBIX paboTax U Ha paboTax ¢ BPEIHBIMHU U (WIIH) OIACHBIMH YCIIOBUSIMHU TPYay.

4 Obmepoccuiickuii kmaccupuKaTop CrenranbHOCTEH Mo 06pa30BaHHUIO.



