3apernctpupoBaHo B MuHtocte Poccum 2 aekabpa 2014 r. N 35056

MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

MPUKA3
ot 17 HoA6psa 2014 r. N 886H

OB YTBEPXXAEHUM NOPALAKA
PASMELLEEHUA HA OPULIMANIbHOM CAMUTE MNOCTABLUUKA COLUANBbHbBIX
YCNYr B UHGOPMALIMOHHO-TENEKOMMYHUKALIMOHHOM CETU "MHTEPHET"
M OBHOBJ/IEHMA UHPOPMALIMN OB 3TOM NOCTABLLUKE (B TOM YUCNE
COAEPXAHMUA YKA3AHHOW MHOOPMALIMU U ®OPMbI EE NPEAOCTAB/IEHUA)

B cootBeTcTBMM c noanyHkTom 5.2.97(16) MonoxkeHna o MuHUCTepcTBe Tpyda M COUMaIbHOM
3awnTbl Poccuiickot depepaumn, yTBEPKAEHHOIO MoOCTaHoBAeHMeMm [lpaBuTenbctBa Poccuitckomn
depepaunn ot 19 nioHa 2012 r. N 610 (CobpaHue 3akoHogaTenbcTBa Poccuiickon depepaummn, 2012, N
26, cT. 3528; 2013, N 22, cT1. 2809; N 36, cT. 4578; N 37, c1. 4703; N 45, c1. 5822; N 46, c1. 5952; 2014, N
21, cT.2710; N 26, cT. 3577; N 29, cT. 4160; N 32, cT. 4499; N 36, cT. 4868), NpnKasbiBato:

1. YTBepautTb npunaraembit MopAafoK pasmelleHMA Ha oduLMaNbHOM CalTe NOCTaBLUMKA
COUMANbHbIX ycnyr B WHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT" n o06HOBAEHUSA
nHbopmauum ob 3Tom nocTaBlUIMKe (B TOM UnC/ie cofeprkaHue yKasaHHon uHdopmaumm n dopmy ee
npeaocTasieHus).

2. HactoAawmi npmkas Bctynaet B cuay ¢ 1 AnBaps 2015 roaa.

MuHucTp
M. TONWUNNH

YTBepKaeH

npuvkasom MuHUcTepcTBa Tpyaa
N COLMANbHOWM 3aLLUTDI
Poccuiickoin Pepepaumm

oT 17 HosbpAa 2014 r. N 886H

NOPAAOK
PASMELLEHUA HA O®ULIMANIbHOM CAMTE MOCTABLUUKA COLMANBHbIX
YCNYr B UHGOPMALIMOHHO-TENNEKOMMYHUKALIMOHHOM CETU "MHTEPHET"
M OBHOB/IEHMA UHOGOPMALIMN OB 3TOM NOCTABLLMUKE (B TOM YACNE
COLEPXAHUE YKA3AHHON NHOOPMALMN U ®OPMA EE NPELOCTAB/IEHUA)

1. Hactosawwmin Mopsgok onpegenseT npasuaa pasmelieHUs U OBHOBMEHUA MHOOPMALMK O
MOCTaBLMKE COUMANbHBIX yCayr (B TOM umcie cogeprkaHue yKasaHHoU uHdopmauumm u dopmy ee
npegocTaBneHns) Ha odUUMAAbHOM CaiTe MOCTaBLLMKA COLMANbHLIX YCAyr B WHPOPMaUMOHHO-
TeNIeKOMMYHMKaLUOHHOM ceTn "UHTepHeT" (aanee cooTBETCTBEHHO - ceTb "MHTepHeT", oduLManbHbIi
cauT).

2. PasmelueHnio Ha oduUMANbHOM cailTe NOANEXUT creadyrowas MHGoOpmMauma O MoCTaBLUUKe
COLMaNbHbIX YCAYT:

1) o gaTe rocygapCTBEHHOM PErMCTPaLMKM B Ka4eCTBe NOCTaBLUMKA COLMaAbHbIX YCAYT C YKa3aHUeM
yncna, Mecaua v roga perncTpaunm;

2) 06 yupeauTene (yupeauTtensx) NOCTaBLMKA COLMANbHbLIX YCAYr - OpraHM3aummn CcoumanbHOro
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06CNY}KMBAHMA C YKa3aHMEM HaMMEHOBaHMA, MecTa ero (Mx) HaxoXAeHWA, KOHTAKTHbIX TenepoHoB U
afipecoB 3/1eKTPOHHOM NoYTbI;

3) 0 mecTe HaxoXAeHUs MNOCTaBLUMKa COUManbHbIX YCAYr, ero ¢unnanax (Npu mUX Haauuum) c
yKasaHMeM aapeca u cxembl Npoesaa;

4) o pexxkunme, rpadumke paboTbl C yKazaHMEM AHEN U YacoB NpMema, nepepbiBa Ha oben;

5) 0 KOHTaKTHbIX TefedpoHax C yKasaHMEM KOJa Hace/eHHOro MyHKTa, B KOTOPOM Pacrno/loMKeH
NOCTaBLIMK COLMANbHbIX YCAYT, U 06 agpecax 3/IeKTPOHHOM NoYTbl;

6) 0 pyKoBoauTeNE, ero 3amMecTuTenax, pykosoautensx Guamanos (Mpu Ux HaandmMm y noctaBLiMKa
couManbHbIX YCAYT) C yKa3aHUEM KOHTaKTHbIX TenepoHOB M aipecoB 3/IeKTPOHHOM NoYTbl;

7) 0 CTPYKType 1 06 opraHax ynpasieHua opraHM3aLmm colManbHOro 06CNyXMBaHMA C yKa3zaHUem
HaMMeHOBaHMWI CTPYKTYPHbIX nogpasaeneHuii (opraHoB ynpasBaeHus), Gamuauii, MMeH, OT4YecTB U
OO/KHOCTEN pyKoBoAMTENEeW CTPYKTYPHbIX MoApasfdeneHuii, MecTa HaxOXAEHWUA CTPYKTYPHbIX
noapasgeneHuii, agpecos oduLManbHbIX CAUTOB CTPYKTYPHbIX NoApasaeneHunit (npu Hannuum), agpecos
3NEKTPOHHOM NOYTbl CTPYKTYPHbIX MnogpasgeneHuii (Npyv Haanudum); O MONOXKEHUAX O CTPYKTYPHbIX
noapasgeneHusx opraHusauuM couManbHOro OB6CAYXKUBaAHUA (NPU MX HaAW4YMKU); O NEepPCcoHasIbHOM
coctaBe paboTHMKOB OpraHM3aUMKU COLManbHOIO OBCAYKMBAHMA C YKa3aHWEM C UX COrnacua YypoBHSA
o06pa3oBaHKNA, KBanUbUKaLMK U onbiTa PaboTbl; O NONEYUTENLCKOM COBETE OpraHM3aumn CoLnanbHOro
obcnyxKMBaHus;

8) o0 MaTtepuanbHo-TeEXHMYECKOM obecrneyeHnn nNpeaocTaBiAeHUA CoLManbHbIX YCayr (Hannuuu
060pyA0BaHHbIX MOMELLEHUN AONA NPeAoCTaBAeHUA COUManbHbIX YCAyr, B TOM uucne 6ubnaumoTek,
06bEKTOB CNOPTA, CPEACTB 06YyYEeHUs U BOCMIMTAHUSA, YCIOBUAX NUTAHUA U obecneyeHns oxpaHbl 340Pp0BbA
noJsiyyaTesiell CoumanbHbIX YCAyr, OCTyne K MHPOPMAUMOHHbIM cucTeMaM B cdepe CoLMasbHOro
obcnyKmBaHua u cetn "UHTepHeT");

9) o popme coumanbHOro 06CNyKUBAHMA, B KOTOPOM NOCTaBLUMK COLMAbHBIX YCAYT NpeaocTaBaseT
coumanbHble yCiyrm (CTaumMoHapHOM, MONyCTaUMOHapPHON, Ha AoMmy);

10) o BMAax coumanbHbIX YCAYr, NPeaocTaBAAeMblX NOCTAaBLMKOM COLManbHbIX yCayr (coumanbHo-
6bITOBblE, COLMANbHO-MEANLMHCKME, COUMANbHO-NICUXONOTUYECKUE, COLMasbHO-Meaarormyeckue,
COUMaNbHO-TPYAOBbIE, COUMANbHO-NPABOBbLIE, YCAYTM B LEAAX MNOBbIWEHUA KOMMYHUKAaTUBHOIO
noTeHuMana nosiyyatenei coumanbHbIX yCayr, COOYHbIE COLMANbHbIE YCAYTU);

11) o nopsaaKke u 06 ycnoBmaAX NpeaoCcTaBAeHMA COLMabHbIX YCAYT MO BUAAM COLMAbHbIX YCAYT U
dopmam coumanbHOro 06CAYKMBAHMA, B TOM YMC/IE O MepedHe CoLMaibHbIX YCAYr, NpeaocTaBaseMblX
MOCTaBLUMKOM COLMANbHbIX YCAYF; O MOPAAKE U YCA0BUAX NPeAoCcTaBAeHMA CoumanbHbIX yeayr 6ecnnatHo
M 3a nAaty no BMAAm COUMaNbHbIX ycayr u bopmam coumanbHOro 06CAY»KMBaHMA; O Tapudax Ha
coupmanbHble ycayrM no BUAAM COUMaNbHbIX YCAYr U Gpopmam coumanbHOro 0bCAyKUBaHUA; pa3mepe
naaTbl 33 NPeAoCcTaBAeHMNe COLManbHbIX YCAYT, a TaKKe 0 BO3MOMHOCTU NOAYYEHUA COLMabHbIX YCAyr
becnnaTtHo;

12) 0 yMcneHHOCTU nony4yaTtenei coumanbHbIX yeayr no Gopmam coLmanbHOro 06CAYKMUBaAHMA U
BMAAM COLMaNbHbIX YCAYr 3a cyeT BHAMeTHbIX accUrHoBaHMI BroaxeToB cybbekToB Poccuiickol
denepaumnn, YUCAEHHOCTM NoAyYaTeNelt coLMabHbIX YCAYr No Gopmam CoLManbHOro 06CayKnBaHUA U
BMAaM COLMabHbIX YCAYT 32 NAaTy, YaCTUYHYIO NAaTy B COOTBETCTBUM C AOrOBOPaMU O NpeaocTaBieHun
COUMAnNbHbIX YCAYT 3@ CYET CPeAcTB GUINYECKUX NNLL U (UNIK) OPUANYECKUX NNLL;

13) o KonuuyectBe cBOBOAHbLIX MECT ANA Npuema nojydatenei coumanbHbIX YCayr no popmam
CoOUManbHOro 0b6cNyKmMBaHuUA, GUHAHCUPYEMBbIX 3a CYET B10AKETHbIX aCCUTHOBAHWUM BI0AKETOB CYyObHEKTOB
Poccuiickolt degepaumm, U KonnyecTse cBOBOAHbIX MECT A4 Npuema nosyyatenieil coumanbHbIX yeayr
no ¢bopmam coumanbHOro obcnyRusaHmMa 3a NaaTy, YacTUYHYIO NaaTy B COOTBETCTBMM C AOrOBOpPamMM O
NnpeAoCcTaBAEHUN COLMANbHBIX YCAYT 3@ CHET CPeacTB GUINUYECKUX UL, U (UNK) IOPUANYECKUX NNLL;

14) 06 obbeme npeaoOCTaBASEMbIX COLMaNbHbIX YCAYr 3a cYeT OHAMETHbIX acCUrHoBaHWIA
6loaxeToB CcybbekToB Poccuitickoin dPepepauuun M 3a naaTy, YacTUYHYIO NAaTy B COOTBETCTBUWU C
OOroBopamMn O NpPefoCTaB/ieHUMM COLManbHbIX YCAYr 3a cyeT cpeactBs GusMYeckux vy u (1am)
IOPUAMNYECKMX NTNLL;

15) 0 HaNMuMKU ANLEH3UIA Ha OCYLLECTBAEHNE AEATE/NbHOCTU, Nodjexalen AULEH3MPOBaHNIO B
COOTBETCTBUK C 3aKOoHOAaTeNbCTBOM Poccuiickolt Peaepaumnn (C NpUAOKEHUEM 31eKTPOHHOro obpasa
OOKYMEHTOB);

16) 0 $pUHAHCOBO-XO3ANCTBEHHON AEATENbHOCTU (C MPUAOXKEHUEM 3NEKTPOHHOro obpasa naaHa



dUHAHCOBO-X03ANCTBEHHOWN AEATENbHOCTH);

17) o npaBunax BHYTPEHHEro pacrnopagka AAAa noJjydatenei CoumanbHbIX YCAYr, npasunax
BHYTPEHHEro TPyA0BOro pacrnopsaaka, KoNeKTMBHOM [0roBope (C MpUAoXKeHME 3/1eKTPOHHOro obpasa
OOKYMEHTOB);

18) 0 HanMuMKM NpeanncaHnin OpraHoB, OCYLLECTBAAIOLLMX FOCYAAaPCTBEHHbIN KOHTPONb B cdepe
COUManbHOro 0bCnyKnBaHMA, U 0TYETOB 06 MCMOSHEHMM YKa3aHHbIX NpeanucaHuii;

19) 06 MHOM MHbOPMaLIMK, KOTOPaA pasmellaeTcs, onyb/MKOBbIBAETCA MO PELIeHMI0 NOCTaBLINKa
COUMAnbHbIX yCcnyr u (uau) pasmelleHue, onybMKoBaHWE KOTOPOW ABAAOTCA 06A3aTeNlbHbIMU B
COOTBETCTBMM C 3aKoHOAAaTeNbCTBOM Poccuitickon ®egepaumn.

3. OpraHuM3aumnmn coumanbHOro 06C/YKMBAHMA TaKXKe Pa3MeLLaloT Ha cBoem odpuumasbHOM caliTe
MHbOpPMaUMIO O NPOoBeAEHUM HE3aBUCUMOW OLLEHKN KauecTBa OKa3aHWs UMW COLMabHbIX YCAYT.

4. Monb3oBaTtento odULMANbHOTO canTa NpeaoCcTaBAAETCs HarnagHana MHpopmauma o CTPYKType
cayTa, BKAtoYatowan B cebs ccbiKy Ha oduuMabHble CaliTbl opraHa cybbekTa Poccuitckolt deaepauyumy,
YNOJHOMOYEHHOTO Ha OCyLLeCcTBAeHNE GYHKUMM, yCTaHOBAEHHbIX PesepanbHbiM 3aKOHOM OT 28 aeKkabpsa
2013 r. N 442-d3 "O6 ocHoBax coumanbHoro obcnyxmBaHua rpaxgaH B Poccuiickoit depepaymmn”
(CobpaHue 3akoHogaTtenbcTBa Poccuinckoit ®egepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257), 1
MWHUCTEpPCTBA TPyAa M coumanbHoM 3awmThl Poccninickont ®eaepaummn B cetn "UHTepHeT".

5. Pa3smeweHue wHbOpMAUMM O TOCTaBLIMKE COUMANbHbIX YCAYr OCYLLEeCTBASETCA B
obuwenocTynHom Yact odmnumanbHoro canta B dopmarte, obecneymBaroLLLEM BO3SMOXKHOCTb ee Noucka 6es
OONONHUTENbHOM perncrTpaunm, 6es ncnosb3oBaHUA NPOrpaMMHOro obecrneyeHms, yCTaHOBKA KOTOPOTO
Ha TeXHWYecKne cpeacTBa No/b3oBaTena MHGopMaLmm TpebyeT 3aK1oYeHMA TNLEH3UOHHOTO UK UHOTO
cornaweHua ¢ npasoobiagatenem NPorpammHoOro obecrnedyeHus, NpeaycMaTpUBaAIOLLErO B3MMaHMeE C
nosb3oBatens MHGopmaummn naaTol.

6. Mpu pasmeLLeHnM MHGOPMaLMM O MOCTABLLMKE COUMAbHbIX YCAYT Ha odULMaNbHOM caliTe u ee
obHoBneHUN obecneumsaeTca cobntogeHne TpeboBaHUt 3akoHoaaTeNbCcTBa Poccuinckoit ®epepaumm o
NepCoHaNbHbIX AaHHbIX.

7. HpopmaLma O NOCTaBLMKE COUMANbHbIX YCAYr pasmeltaetcs Ha oduumanbHOM calTe B
TEKCTOBOW U (UnK) TabnnMuHOM popmax, a TakKe B hopme 3/1eKTPOHHOTo obpa3a KONUn AOKYMEHTOB.

8. MHpopmauma o NOCTaBLLMKE COLMAMbHBIX YCAYr NOANEXUT PasMELLEHUIO HA oduLManbHOM
canite M 06HOBNEHUIO B TEYEHNE AECATU paboumx gHel co gHA ee co34aHuA, NOYYEeHMA UAN BHECEHUA
COOTBETCTBYIOLINX USMEHEHUA.

9. TexHMYECKME M NporpammHble CpPeacTBa, KOTOpble MCMONb3YyTCA AN GYHKUMOHMPOBAHUA
oduUMaNbHOro cainTa, A0MKHbI 06ecneuynBaThb:

1) 3awuty WHPOPMaUMM OT HECAHKUMOHMPOBAHHOTO YHUUTOXKEHUA, MoAudUKauUK U
610KMPOBAHKNA AOCTYNA K HEN, @ TAKMKE UHbIX HENPABOMEPHbIX AEMCTBUI B OTHOLIEHUU Hee;

2) BO3MOMHOCTb KOMMpPOBaHMA WHbOPMaUUM Ha pe3epBHbIA HOcUTeNb, obecnedymBalowmii ee
BOCCTaHOBJIEHME;

3) 3aWMTY OT HECAHKLMOHNPOBAHHOIO KONMPOBAHMUA aBTOPCKUX MaTepunasos;

4) BO3MOXKHOCTb BbIpaXKeHUsA MHEHWI NOJIyYaTeNAMM COLMAbHbIX YCIYT O KAUeCTBe OKa3aHUA ycayr
OpraHn3aLmMAMU COLMANbHOTO 0bCNyKMBaHUA.

10. UHPopmaLma O NOCTaBLUMKE COLMANbHbIX YCAYr Ha opULMANbHOM CanTe pasmeLLaeTca Ha
PYCCKOM A3bIKe, a TaKKe MOXKeT ObITb pasmellleHa Ha rocyAapCTBEHHbIX A3blKax pecnyb/inK, BXOAALLMX B
cocTtaB Poccuiickoii ®eaepaunu, U (MNK) Ha MHOCTPAHHbIX A3bIKaXx.

11. PasamelLeHHas Ha oduLManbHOM cainTe MHPOPMaALLMA O MOCTABLLMKE COLUMAbHbIX YCAYT A0/IXKHA
6bITb OOCTYNHA MO/Ib30BATENAM AN O3HAKOMIEHWUSA KPYrnocyToyHo 6e3 B3MMaHMA naaTbl U UHbIX
OrpaHUYEHUN.
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