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CnnCOK U3MEHAIOLWMX OKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-®3, ot 07.05.2013 N 80-®3, o1 02.07.2013 N 182-93,
07 24.11.2014 N 357-93, 01 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMM NocTtaHoBneHnem KoHctutyumoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

Cratba 1. Chepa npumeHeHuna HacTosawero PegepanbHOro 3akoHa

1. Hactoawum ®@PepepanbHbiM 3aKOHOM PEryIMPYIOTCA MNPABOOTHOLWEHWUA, CBA3aHHble C
peanusaument rpaxkaaHmHom Poccuiickoit Pepepaumnn (Aanee TakKe - rparkaaHWH) 3aKpeneHHOro 3a
HUM KoHctutyumeit Poccunincko ®epepaumm npasa Ha obpalleHme B rocy4apCTBEHHbIE OpPraHbl M OpraHbl
MECTHOrO CaMOYNpPaB/ieHWUs, @ TaK¥Ke YCTaHAB/AMBAETCA MOPAAOK PACCMOTPEHMA 0OpaLLEeHUI rpaXkaaH
rocyapCTBEHHbIMM OpraHaMm, OpraHaMmM MECTHOro CamMOoyNPaBAEHUSA U AOKHOCTHbIMU NLAMM.

2. YcTaHOBAEHHbIN HacToswmm PeaepanbHbIM 3aKOHOM MOPALOK PACCMOTPEHMA 0bpalleHui
rpaxgaH pacnpocTpaHAeTcs Ha Bce ObOpalleHMsa rpaxaaH, 3a MCKAYeHMem obpalleHWuit, KoTopble
noAasiexaT pacCMOTPEHMIO B NOPAAKE, YCTAHOBEHHOM deaepasibHbIMU KOHCTUTYLUMOHHBbIMM 3aKOHaMM 1
WHbIMK pesepanbHbIMK 3aKOHAMM.

3. YcTaHoBNEHHbIM HacToAwmMMm PeaepanbHbiM 3aKOHOM MNOPAAOK PACCMOTPEHMA obpalleHui
rpaxgaH pacnpocTpaHAeTcA Ha MPaBOOTHOLWEHMA, CBA3aHHblE C PAcCMOTPEeHWeEM obpalLeHuit
WHOCTPaHHbIX Trpa)kgaH W vy 6e3 rpark4aHCTBa, 3@ MWCKAOYEHMEeM C/ly4yaeB, YCTaHOBJIEHHbIX
MeXKAYHAPOAHbIM A0roBopom Poccuiickoin Deaepaumm unm degepanbHbiM 3aKOHOM.

4. YCTaHOB/MEHHbI HacToswum PepepanbHbiM 3aKOHOM MNOPAAOK PACCMOTPEHMA 0OpaLLEHW
rpaxgaH rocynapCcTBeHHbIMM OpraHaMu, OpraHamM MeCTHOrO CaMOYMpPaBAeHUA WU AOKHOCTHbIMU
IMLLaMM PacnpoCTPaHAETCA Ha NPaBOOTHOLIEHWA, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMW OpraHamu,
OOMKHOCTHBIMU NML@MK 06paLleHnin 06 beAMHEHWI TPaXKAaH, B TOM YMC/IE IOPUANYECKUX NIULL, A TAKKe
Ha NPaBOOTHOLLEHWA, CBA3aHHbIE C PACCMOTPEHMEM 0B paLLeHN rpaxaaH, 06beANHEHWIA FpaXKaaH, B TOM
yucne HPUAMYECKMX UL, OCYLLECTBAAOWUMKU NYBAMYHO 3HaUYMMble GYHKLMWU rOCYyAapCTBEHHbIMU U
MYHUUMNANbHbIMU YYPEKAEHUAMMU, UHBIMU OPraHU3aALUAMM U UX AOSIKHOCTHBIMU IULLAMU.

(yacTb 4 BBeaeHa PenepanbHbiMm 3akoHom oT 07.05.2013 N 80-93)

Cratba 2. lpaBo rpaxaaH Ha obpalieHune
1. MparkgaHe MMmelOT NpaBo 06paWATbCA /AMYHO, a TaKKe HanpaBAATb WHAMBUAYaANbHble WU

KO/NINEeKTUBHbIE o6pau.|,eva, BK/1tO4aA O6an.l,eHMFI O6'b€p,MHEHMV1 rpaxgaH, B TOm 4yncne ropmnanyeckmx
Nk, B rocygapCTBeHHble OpraHbl, OpraHbl MeCTHOro camoynpasieHna U Ux AO0/XKHOCTHbIM NULAM, B
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rocyAapCTBEHHbIE M MyHUUMMNAAbHbIE YYPEXKAEHUA M WHble OPraHmM3auMu, Ha KOTOpble BO3N0MKEHO
ocyuwecTeneHme ny6AMYHO 3HaUNMMbIX GYHKLUMIA, U UX AOMKHOCTHBIM ANLAM.
(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M pobposonbHO. OcyliecTBaeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M CBo60o4bl APYTruX JIULL.

3. PaccmoTpeHme obpallueHuii rpaxkaaH ocylectsasetca becniaTHo.

Cratba 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLLEHMWI, CBA3AHHbIX C PaCCMOTPEHMEM 0bpaLleHNnit
rpaxaaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM OOpalLeHW TpakaaH, peryaupytoTcs
KoHcTuTyumet Poccuiickolt depepaumu, MexayHapoaHbiMM gorosopamu Poccuiickoit Penepaumn,
benepanbHbIMM  KOHCTUTYLUMOHHBIMU  3aKOHaMK, HacToAwmm deaepanbHbiM 3aKOHOM U MHbIMK
denepanbHbIMKM 3aKOHAMM.

2. 3aKOHbl M WHble HOPMaTMBHbIE MPaBOBble aKTbl CyObEKTOB Poccuiickolt depepaumm moryT
YyCTaHaBAMBATb MOJIOXKEHWUA, HAaNpaBAEHHbIE HA 3aWMTy NpaBa rpa)k4aH Ha obpalleHue, B TOM uncie
yCTaHaBAMBATb rapaHTUKM MpaBa rpaskaaH Ha obpalleHue, AOMNOJHAIOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToAwmMm PeaepanbHbIM 3aKOHOM.

CraTbAa 4. OCHOBHble TEPMUHbI, UCNONIb3yemble B HACTOALLLEM d)ep,epaanOM 3aKOHe

[na ueneit HacToslwero ®eaepanbHOro 3aKoHa UCMNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CaMOyMnpaB/ieHUA WAWM AOMMHOCTHOMY ANULY B MMUCbMeHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asAB/ieHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEeHHbI OpraH, OpraH MeCcTHOro caMmoynpaBs/eHus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PeKOMEeHAAUMs rpaAaHWMHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB M WHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, AEATE/bHOCTM rOCYAAPCTBEHHbLIX OPraHOB M OPraHOB MECTHOMO
CaMoynpasaeHus, Pa3BUTUIO OBLLECTBEHHbIX OTHOLLEHUIN, YAYULIEHMIO COLMAIbHO-3KOHOMMNYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea M 0bLecTsa;

3) 3asaBneHMe - npocbba rparkaaHuUHa O COAEUCTBUM B peanm3aummn ero KOHCTUTYLIMOHHbIX Npas U
cB060A, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapyLleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBeHHbIX OPraHoB, OpPraHos
MECTHOro CamMoynpasBAeHUA U AO/KHOCTHbIX AnL, MBO KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHos M
OOKHOCTHbIX L,

4) »anoba - npocbba rparkaaHnHa 0 BOCCTAHOBAEHUN WM 3aLMUTE ero HapyLLeHHbIX Npas, cBoboa,
WAWN 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) AOMKHOCTHOE AMLO - ANUO, MOCTOAHHO, BPEMEHHO WAWM MO ChneumanbHOMY MOJIHOMOUUIO
ocyulectsnsowee GyHKUMM  npeacTaBuTena BAactM  AMbBO  BbIMNOAHAKOWEE OpPraHU3aLUOHHO-
pacnopaanTenbHble, aAMVIHVICTpaTVIBHO-XO3FIVICTBEHHbIe ¢yHKLI,VIM B rocyaapCteBeHHOM oOpraHe wWau
opraHe MecTHOro caMoynpaBAeHuUs.

Cratbs 5. MpaBa rpa*kaaHMHA NpU PaccMOTPeHUN obpalleHus

Mpwn paccmoTpeHnmn obpalLeHna rocyaapcTBEHHbIM OPraHOM, OPraHOM MECTHOrO CaMoynpaB/eHUA
WAWN AONKHOCTHBIM IULLOM FPaXKAaHUH MMeeT NpaBo:

1) npeactaBnsaTb 4ONOAHUTENbHbIE LOKYMEHTbI U MaTepuranbl IMbo obpaLaTbes ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YnC/e B 3NEKTPOHHOW dopme;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBCSA C JOKYMEHTAMU U MaTepmUanamm, KacaroLLMMMCS PAacCMOTPEeHUs obpalleHus, ecam
3TO He 3aTparnBaeT Npasa, cB060Abl U 3aKOHHbIE MHTEPECHI APYIUX UL, U €CIN B YKA3aHHbIX AOKYMEHTaXx
M MaTepumanax He COAepyKaTCA CBeAEHMSA, COCTABAAIOWME FOCYAAPCTBEHHYIO MW MHYKO OXpaHAemyto
denepanbHbIM 3aKOHOM TaliHy;
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3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WCKNIOYEHMEM C/lydYaeB, yKasaHHbIX B cTaTbe 11 HactoAulero denepanbHOro 3akoHa, yBegom/eHUe o
nepeaapecaumm NUCbMeHHOro obpallleHMA B rocy4apCTBEHHbIM OpraH, opraH MecTHOro caMoynpasaeHus
WU JONIKHOCTHOMY JIULLY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHMe MOCTaBAeHHbIX B 0bpalleHnn
BOMPOCOB;

4) obpallaTbcA € *Kanoboit Ha NPUHATOE No 06palleHMIO peLleHne UK Ha aeicTeue (besaelicTeue)
B CBAA3M C PaCCMOTPEHMEeM obpalleHnaA B aAMUHNUCTPATUBHOM U (MK) cyaebHOM nopAaaKe B COOTBETCTBUM
C 3aKoHoAaTenbCcTBOM Poccuinckon degepaumm;

5) obpaluatbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUA 06paLLLEHMA.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmHa B CBA3U C €ro 06paLLI,EHMEM

1. 3anpewaerca npecnefoBaHMe rpaxgaHWHa B CBA3W C ero obpalleHMem B rocyAapCTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMNPaBJAEHUSA WAM K LOIKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AOMKHOCTHOIO ML MB0 B LLeNAX BOCCTAaHOB/IEHUA UM 3aLUUTbI CBOMX MpPas,
cB060A M 3aKOHHbIX MHTEPECOB IM60 NpaB, cBO6OA, N 3aKOHHbIX MHTEPECOB APYIUX JNLL.

2. MNpn paccmoTpeHun obpallleHnna He AOMYyCKaeTca pasrialleHue CBEAEHWUM, codepikalimxca B
obpalleHMM, a TaKKe CBEAEHMUI, KACaloWMXCA YacCTHOWM KWM3HM rpakgaHuHa, 6es ero cornacus. He
ABNAETCA pasrialleHWem CBeAeHW, codepiKawmuxca B o6palleHMKu, HanpaBieHMe MNUCbMEHHOro
obpalleHMa B rocy4apCTBEHHbIM OpraH, opraH MecTHOro CamoynpaB/eHna UK A0KHOCTHOMY /ivuy, B
KOMMETEHLMIO KOTOPbIX BXOAMUT peLueHne NocTaBAeHHbIX B 06palleHMM BONpoCoB..

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. TpakaaHWH B CBOEM MUCbMEHHOM ObpalleHun B 0b6sA3aTe/IbHOM MOPAAKE yKasbiBaeT Anbo
HaMMeHOBaHMe TOCYyAapPCTBEHHOIO OpraHa WM OpraHa MEeCTHOro CaMoynpaB/ieHWs, B KOoTopble
HanpasadeT MuUCbMeHHoe obpaleHue, naMbo damuamio, MMA, OTYECTBO COOTBETCTBYHOLLErO
OOMKHOCTHOIO INLA, MO0 A0MKHOCTb COOTBETCTBYIOLLLETO /INLLA, @ TAKXKe CBOM paMUAMIO, UMSA, OTHECTBO
(nocnegHee - NpwW HanMuMK), NOYTOBLIA aApec, NO KOTOPOMY AOJ/IKHbl ObiTb HamnpaB/eHbl OTBET,
yBeLOMIEHNEe O nepeagpecaunn obpalleHns, u3naraet CyTb NPeAsIOKEeHMUA, 3aABAEHUA UAN Kanobbl,
CTaBUT INYHYIO NOANUCH U AaTy.

2. B cnyyae HeobxoAuMoOCTM B MNOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUCbMeHHOMY 0bpaLlLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 X KoNUu.

3. ObpalleHuMe, NOCTynNuMBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro camoynpasieHus Uaun
OOMKHOCTHOMY nuUy B POPME 3/1EeKTPOHHOrO AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B MOPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalieHUM rpaxaaHuH B 06s3aTenibHOM
nopsake yKasbiBaeT cBOU GpamMuAMIO, UMA, OTYECTBO (nocnegHee - Npy HaAnumm), agpec 3N1eKTPOHHOM
NnouYThbl, €CIN OTBET A0/KeH BbiTb HanpasneH B GopMe 3/IEKTPOHHOIO AOKYMEHTA, U NOYTOBLIN afpec,
€C/IN OTBEeT A0NXKeH 6bITb HanpaB/ieH B NUCbMeHHON dopme. FpakgaHWH BNpaBe NPUNOXKUTb K TaKOMY
obpalleHMio HeobxoAMMble AOKYMEHTbl WU MaTepuanbl B 3NeKTPOHHOW dopme nMbBO HanpasBUTb
yKa3saHHble JOKYMEHTbI U MaTepuasbl UM UX KOMWUK B MTUCbMeHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHve 1 peructpaums NMCbMeHHOro obpalleHns

1. TpaxkAaHWH HanpasAseT NMCbMeHHoe obpalleHMe HenocpPeacTBEHHO B TOT rOCYAapCTBEHHbIN
OpraH, opraH MeCTHOrO CaMOYMNpPaBJEHUS UM TOMY AO/PKHOCTHOMY JIMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHune NOCTaB/IeHHbIX B 06paLLeHnn BONPOCOB.

2. MNMucbmeHHoe obpalleHne noanexkuTt obsA3aTeslbHOW PerucTpauMu B TeyeHue Tpex AHel C
MOMEHTa MNOCTYNNEHWA B T[OCYAAPCTBEHHbIA OpraH, OpraH MeCTHOrO CaMoynpaBAeHUA WK
AONIKHOCTHOMY nLLy.

3. McbMeHHoe obpalleHne, coaeprKalliee BOMPoChl, pelleHne KOTOPbIX He BXOAWUT B KOMNETEHLMIO
AaHHbIX rOoCyAapCTBEHHOIO OpraHa, opraHa MECTHOrO CamoynpaB/ieHUA WMAW AO/KHOCTHOMO /Mua,
HanpaenseTcA B TeYyeHMe CemMu [OHel CO AHA peructpauunm B COOTBETCTBYIOWMI OpraH uWAu
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COOTBETCTBYIOLLEMY AOKHOCTHOMY ANLY, B KOMMAETEHLMIO KOTOPbIX BXOAUT pelueHne NocTaBAeHHbIX B
obpalleHmMn BONpocos, C yBeAOMIEHUEM FpaXKaaHWHA, HanpaBuBLLero obpauleHre, o nepeagpecaumnm
obpalleHunn, 3a UCKIOYEHMEM CAyYan, YKasaHHOro B Yactu 4 ctatbm 11 Hactosawero ®epepanbHOro
3aKoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPopMaLMio O daKTax BO3IMOXKHbLIX HapyLIeHWU
3aKoHoaaTenbeTBa Poccuiickoit ®egepaumnm B chepe murpaumm, HanpaBAsETCA B TeYEHME NATU AHEN Co
OHA perncTtpaumm B TeppuTopuanbHbii opraH d¢eaepanbHOro opraHa WCNOJIHUTENIbHOM BAacTy,
OCYLLECTB/AIOLWEro NpaBonpumeHuTesnbHble GyHKUMKU, GYHKLMM MO KOHTPOJIIO, HAaA30py M OKasaHuio
rocyAapCcTBEHHbIX ycayr B chepe Mmurpaumm, m BbICLLEMY AO/KHOCTHOMY MUy cybbekTa Poccuiickoi
depepaunn (pyKoBoAUTENO BbICLIEFO WUCMNOJAHUTENLHOTO OpraHa rocyaapcTBEHHOW BAacTM CybbekTa
Poccuitckolt ®egepaummn) c yseAoMIEHUEM MparkaaHWHa, HanpasBMBLLEro obpalleHne, o nepeagpecaumnu
ero obpalleHma, 3a UCKAYEHUEM C/lyYan, YKasaHHOro B YacTu 4 ctatbm 11 Hactosawero ®eaepanbHoOro
3aKOHa.

(yacTb 3.1 BBeaeHa PeaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHne NOCTaB/EHHbIX B MUCbMEHHOM 0b6palleHUn BOMpPOCOB OTHOCUTCA K
KOMMETEHUMN HECKONIbKUX FOCYAapPCTBEHHbIX OPraHOB, OPraHOB MECTHOFO CaMOyMnpaBAeHUA WU
OO/MKHOCTHbIX /INL, KOMMA obpalleHMa B TEYEHWE CEMWU AHEN CO AHA perncrtpauuu HanpaBAseTcs B
COOTBETCTBYIOWLME  FOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOFO  CamoOynpaBAeHMA UK
COOTBETCTBYIOLLMM A0NKHOCTHLIM ANLAM.

5. TocynapcTBeHHbIA OpraH, opraH MEeCTHOro CaMoynpaBAEHMA WAW AOJIMKHOCTHOE NULO Npu
HanpaB/leHUN NMUCbMEHHOIO ObpalLEHNA Ha PAaCCMOTPEHUE B APYroi rocyAapCTBEHHbIN OpraH, opraH
MECTHOIO CamMOyrpaB/IeHMUA WAM UMHOMY [AO/IKHOCTHOMY /MLY MOXET B Cayd4ae HeobxoammocTu
3anpaLmBaTh B YKAa3aHHbIX OpraHax Uan y AOJKHOCTHOIO ANLA AOKYMEHTbl U MaTepurasbl O pesysbTaTax
pPaccCMOTPEHUS MUCbMEHHOTo obpalleHus.

6. 3anpeLaeTtca HanpaBaATb ¥Kanoby Ha pacCMOTPEHME B FOCYAaPCTBEHHbIN OpPraH, opraH MecTHOro
CaMOyMNpaB/eHNA WAN  OO/KHOCTHOMY /LY, pPelleHne uan geicteve (6esaeicTBme) KoTopbIxX
obrkanyetcs.

7. B cnyyae, ecnn B COOTBETCTBMU C 3aNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HacToALWEN CTaTby,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PAcCCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
CaMOYNpaB/ieHMA UM JOMKHOCTHOMY INLY, B KOMNETEHLMIO KOTOPbIX BXOAUT peLleHne NOCTaBEHHbIX B
obpallleHMn BOMNpPOCOB, *Kanoba BO3BPALLAETCA rparkAaHWHY C pasbACHEHMEM ero npasa ob6)KanoBaTb
COOTBETCTBYIOLIME pPeLIeHMe Un aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPAAKE B cyA.

Cratba 9. 06a3aTENbHOCTL NPUHATMA 06PaALLEHMSA K PACCMOTPEHMIO

1. O6pauyeHne, NOCTyNMBLLUEE B rOCYAaPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHUS UK
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, NOANEKMT 06A3aTENbHOMY PAacCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHWe rocygapCTBEeHHbIM opraH, opraH
MECTHOro CaMoynpaBAeHUA UAN AOKHOCTHOE INLLO MOXKET 06ecneynTb ero paccCMoTpeHUeE C Bble340M
Ha mecTo.

CraTbs 10. PaccmoTpeHue obpalyeHus

1. focyaapcTBEHHbIN OpraH, opraH MecTHOro CamoynpaBieHNsa AN LOIKHOCTHOE /IMLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCMOTpeHue obpalleHus, B
c/lyyae HeoHXoAMMOCTH - C y4acTMeM rparkaaHuMHa, HanpaBuBeLLero obpalleHue;

2) 3anpawwvBaeT, B TOM YMC/Ne B 3/JEKTPOHHOW ¢opme, HeobxoauMmble AN PACCMOTPEHMSA
obpalieHna [LOKYMEHTbl W maTepuanbl B APYrUX TOCYAAPCTBEHHbLIX OpraHax, OpraHax MeCTHOro
CaMOyNpaBAEHUA U Y UHbIX AOIKHOCTHBIX /ML, 33 UCKAIOYEHWEM CYZ0B, OPraHOB AO3HAHUS U OPraHoB
npeasapuTesIbHOro CNeacTBuUSA;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NnpMHMMaET Mepbl, Hanpae/eHHbIe Ha BOCCTAHOBAEHME WM 3aLUMUTY HapyLIEHHbIX Npas, cBobog,
M 3aKOHHbIX MHTEPECOB rpaXKAaHWHa;

4) paeT NUCbMEHHbI OTBET NO CYL,ECTBY NOCTaB/EHHbIX B 06paLLeHUN BONPOCOB, 33 UCKNOYEHUEM
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C/Nly4aeB, yKa3aHHbIX B cTaTbe 11 HacToAwero ®enepanbHOro 3aKoHa;

5) yBemomnseT rpaxgaHuHa O HanpaB/ieHUMW ero obpalieHuMAa Ha PacCMOTPeHWe B Apyrou
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYNpPaBAEHUA WAU WMHOMY [OIKHOCTHOMY /NvLy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, OopraH MEeCTHOTO CaMOyMNpPaBJAEHUA WAWM LOAXKHOCTHOE AULO NOo
HanpaBAeHHOMY B YCTAaHOBJIEHHOM MNOpPAJKEe 3anpocy rocyfapCTBEHHOro OpraHa, opraHa MeCTHOro
CaMOyNpaB/ieHMA UAN SONKHOCTHOTO INLA, paccmaTpuBatowmx obpalteHme, 065a3aHbl B TeueHme 15 gHeit
NpeaocTaBnATb OOKYMEHTbl M MaTepuanbl, HeobxoaMmble ANA PAacCMOTPEeHMA obpaleHus, 3a
WUCKNIOYEHNEM [OOKYMEHTOB W MaTepuanosB, B KOTOPbIX COAEPXKATCA CBEeAEHWUA, COCTaBaAlWMe
rOCYyZapCTBEHHYIO WM MHYIO OXpaHAaeMyto denepanbHbiM 3aKOHOM TaliHy, U AAA KOTOPbIX YCTAaHOBMEH
0cobblli NOpAAOK NPeaoCTaBAEHMA.

3. OTBeT Ha obpalleHMe NOANMCHIBAETCA PYKOBOAUTENEM FOCYSAPCTBEHHONO OpraHa Uan opraHa
MECTHOrO CaMOoyNpaBAeHUSA, LOMKHOCTHBIM NLOM MO0 YNOHOMOYEHHBIM Ha TO IULOM.

4. OtBeT Ha obpalweHWe, NOCTYNMBLIEE B TOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
CamMOyMpas/ieHUA Uan A0KHOCTHOMY /inuy B Gopme 31eKTPOHHOIO AOKYMEHTa, Hanpasnsaetca B opme
3NEKTPOHHOTO AOKYMEHTa MO ajpecy 3/eKTPOHHOM NoYTbl, yKasaHHOMY B ob6paleHun, uUAnM B
NMCbMeHHOM Gopme No NOYTOBOMY aapecy, YKasaHHOMY B 0b6paLleHUN.

(yacTb 4 B peq,. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. NopagoK paccMoTpeHUs OTAENbHbIX 06paLLeHM

1. B cnyyae, ecam B niUCbMeHHOM 0bpalleHnn He yKasaHbl GaMUans rpaxkaaHnHA, HanpasMBLLErO
obpalleHune, UM NOYTOBbLIN afpPec, MO KOTOPOMY A0/IXKeH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHne
He gaetcA. Ecam B yKasaHHOM 0bpallleHMn coaeprKaTca cBeAeHUs 0 NOAroTaB/IMBAaEMOM, COBEPLUAEMOM
WKW COBEPLUEHHOM NPOTUBONPABHOM AEAHMM, @ TAKXKE O NIMLLE, Er0 NOAIrOTaBAMBAOLWEM, COBEPLLAIOLLEM
WNAKn coseplunBLLEM, ObpallleHNe NOSNEKNUT HaNPaBAEHUIO B TOCYAapCTBEHHbIM OpraH B COOTBETCTBMM C
ero KomneTeHUunen.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. ObpaweHre, B KoTopom obxkanyetca cygebHoe pelweHuWe, B TeYEHWE CEeMW AHel Co AHA
perncTpaunmn BO3BPALLAETCA rpaxK4aHMHY, HanpasuBwemy obpalieHune, C pasbACHEHWEM MopAAKa
06)KanoBaHMA AAaHHOIO CyAebHOro pelleHus.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBEHHbI OpraH, opraH MeCTHOr0 CaMOyMpPaB/JEHMA WAM AONKHOCTHOE AMLO Npu
NoslydeHUM NMUCbMEHHOTo 06paLLEHMA, B KOTOPOM COLEPHKATCA HELeH3ypHble MO0 OCKOPOUTE/IbHbIE
BbIPAYKEHMA, YIPO3bl }KN3HU, 340POBLI0 U UMYLLECTBY A0/KHOCTHOIO NMLA, @ TAK¥Ke Y/IEHOB ero CEMbM,
BMNpaBe OCTaBUTb obpalleHMe 6e3 OTBETa MO CyLLECTBY NOCTAB/IEHHbIX B HEM BOMPOCOB U COOBLWMTL
rpaxgaHuHy, HanpasusLeMy obpaLLeHMe, 0 HeAOMYCTUMOCTM 3/10ynoTpebaeHns NpaBom.

4. B cnyyae, eCnm TEKCT MMCbMEHHOTO 06 pallleHNs He NoAAaeTcs MPoYTEHMIO, OTBET Ha 0bpaLleHne
He [O3eTcs M OHO He NOA/MEXKMT HanpaB/IeHUIO Ha PAcCMOTPEHWEe B roCYy[apCTBEHHbINM OpraH, opraH
MECTHOrO CaMOYMpPaBAEHUA UAN AOAKHOCTHOMY JIMLY B COOTBETCTBUM C UX KOMMETEHLMEN, O YemM B
TEYEeHMEe CeMu gHel co AHA perucTpaumm obpalieHua coobliaeTcs rparkaaHWHY, HanpasuBLUEMY
obpalueHue, ecnv ero pammnama 1 NOYTOBbIN afpec NOAAAIOTCA NPOUTEHUIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, eciv B NTUCbMEHHOM 06paLLeHNN rpaxaaHMHA COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEeOAHOKPaTHO [AaBa/MCb MWCbMEHHble OTBETbI MO CYLLECTBY B CBA3M C paHee HanpaBAAeMbIMu
obpalieHMAMM, M Npu 3Tom B OOpalleHUW He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENLCTBA,
PYKOBOAWTENb rOCYAAaPCTBEHHOIO OpPraHa UM OpraHa MeCcTHOTO CamoynpaBAeHNUsA, AOKHOCTHOE NLO
nMbo ynonHOMOYEHHOE Ha TO /IMLO BMpaBe MPUHATb pelleHMe o 6e30CHOBATENIbHOCTU OYepesHOoro
o6palleHna U NpeKpaleHnn Nepennucku C rpaxgaHMHOM MO AAaHHOMY BOMPOCY MPWU YCAOBUM, YTO
yKasaHHoe obpalweHne W paHee Hanpasasemble 0OpalleHMs HAMNpPaBAA/AMCb B OAMH W TOT e
rocyapCTBEHHbI OpraH, OpraH MecTHOro CamMoyrnpaB/ieHUs UAN OAHOMY U TOMY YKe A0/KHOCTHOMY
nvuy. O faHHOM pelleHUn YBEAOMNNAETCS MPaxaaHMH, HanpaBMBLLMI obpalLeHue.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)
6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTABAEHHOIO B 06paLLeHnn BONpPOca He MOXKET ObITb AaH
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6e3 pasrnalleHma cBeAeHWN, COCTaBAAIOLWMNX FOCYAaPCTBEHHYIO UM UHYIO OXpaHsaemyto deaepasibHbim
3aKOHOM TaWHy, rpaxAaaHUHy, HanpaBmBLIeMy obpalleHne, coobLlaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyLWecTBy MOCTaB/IEHHONO B HEM BOMPOCA B CBA3M C HeAOMYyCTMMOCTbIO pasrialleHusa yKasaHHbIX
cBeZleHUN.

7. B cnyyae, eciv NpUYKnHbI, NO KOTOPbIM OTBET MO CYLLLECTBY NOCTaB/IEHHbIX B 06paLLEeHUN BONPOCOB
He mor 6bITb AaH, B noc/ieaytowem 6blim yCTPaHeHbI, FpaXaaHWH BNpaBe BHOBb HanpasuTb obpalLeHune
B COOTBETCTBYOLLMI FOCYAapPCTBEHHbIN OpraH, opraH MecTHOro CaMoynpas/ieHUA MU COOTBETCTBYHOLLEMY
LO/KHOCTHOMY NnLLY.

CraTtba 12. CpOKM pacCMOTPEHUS MUCbMEHHOTO 0bpaLleHns

1. MucbmeHHoe obpallieHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIA OpraH, OpraH MecTHOro
CaMoynpaBAeHNA UAN AOKHOCTHOMY /UL B COOTBETCTBMM C UX KOMMETEHUMEN, paccCMaTpmMBaeTCs B
TeyeHue 30 gHel co AHA PerncTpaumm NMCbMEHHOrO 06paLLleHMA, 38 UCKAKOYEHNEM C/lyYas, YKa3aHHOro
B Yactu 1.1 HacToAwWweN cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. NMucbmeHHOEe obpalleHne, NOCTYNMBLUEE BbICLIEMY AOJIKHOCTHOMY /MLy cybbeKkTa Poccuiickol
depepaumnn (pyKoBOAUTENIO BbICLLUETO MCMOMHUTENBHOMO OpraHa rocyfapCTBEHHOW BNACTM cybbeKTa
Poccuitickoit  depepaumn) u copeprKallee WHPopmMaumMio O @aKTax BO3MOMKHbIX HapyLIEeHWUi
3aKoHoaaTenbcTBa Poccuinickon Pepepaunn B chepe murpaumm, paccmatpusaeTca B TedeHue 20 gHewn co
OHA perncrpaumm nMcbMeHHoro obpatleHums.

(yacTb 1.1 BBeaeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENbHDBIX C/y4YaaX, a TAKXKe B Cayvyae HanpaB/ieHMA 3anpoca, NpesycMOTPEHHOro
yacTbto 2 ctaTbm 10 HacToAwero PeaepanbHOrO 3aKOHA, PYKOBOAMTENb FOCYAAaPCTBEHHOIO OpraHa Uau
OopraHa MecTHOro CamMoynpaBfieHUA, AO/KHOCTHOE NMLO AMBO YyNONHOMOYEHHOE Ha TO /MU0 Brpase
NpPOA/INTb CPOK PAacCMOTPeHUA obpallueHua He bonee yem Ha 30 gHel, yBeA4OMMB O NPOAJIEHNM CPOKA ero
pPaccCMOTPEHMUA FpaXkaaHUHA, HanpaBueLlero obpalleHue.

Cratba 13. J/INYHbIN Npuem rpaxaaH

1. JInyHbIn Npuem rpaxgaH B roCcyAapCTBEHHbIX OpraHax, OpraHax MecTHOro Camoynpas/ieHuA
NPoOBOAUTCA UX PYKOBOAUTENAMM N YNOJHOMOYEHHbBIMM HA TO AMLLaMK. MHPopmMaLma o mecTe npuema, a
TaKKe 00 yCTaHOB/IEHHbIX /18 NpUeMa AHAX U Yacax f40BOAUTCA 4O CBEAEHMA rpaXKaaH.

2. Mpy "MYHOM Npueme rpa*kaAaHuH NpeabABAAET LOKYMEHT, YAOCTOBEPAIOLLUA €ro INYHOCTD.

3. CopeprkaHne YCTHOro O6pPaLLEHMA 3aHOCUTCS B KAPTOYKY JIMYHOMO Mpuema rpaxgaHuvHa. B
CNyyae, eCv U3N0XKEHHbIe B YCTHOM 0bpaleHnn GpakTbl M 06CTOATENBCTBA ABAAIOTCA OYEBUAHBIMU U He
TPebytloT AOMNOSHUTENLHOM NPOBEPKN, OTBET Ha ObpaLLeHMe C COrnacua rpaxaaHuHa MoXKeT ObiTb AaH
YCTHO B XOZ€ /IMYHOFO NMpMema, O YeM AeNlaeTca 3anncCb B KapTOYKe SIMYHOrO NpUMema rpaxgaHuHa. B
OCTa/IbHbIX CYYanX AAETCA NMCbMEHHbIM OTBET MO CYLL,ECTBY NOCTaB/€HHbIX B 06paLLeHNN BONPOCOB.

4. NucbMeHHoe obpalyeHne, NPUHATOE B XOAE JIMYHOTO MpUeMa, MOAJIEXUT PerucTpaummn u
paccMOTPEHMIO B NOPALKE, YCTAHOBAEHHOM HacToAwmMm PeaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpalleHUM copeprkatca BOMPOCHI, pelleHMe KOTOpbIX He BXOAUT B
KOMMNETEHUMIO [AaHHbIX [OCYAApPCTBEHHOrO OpraHa, OpraHa MeCTHOro CaMoynpaB/ieHUa Uau
OO/MKHOCTHOTO /NLA, TPaXKOaHWHY [aeTcA pas3bACHEHME, Kyda W B KaKOM Mnopsaake emy cnegyet
obpatuTbCA.

6. B xo4e NMYHOro npuema rpaxgaHuHy MOXKeT ObiTb OTKA3aHO B AasibHENLWEM PAaCCMOTPEHUMU
ob6palleHus, ecnm emy paHee Obia AaH OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06paLLeHnn BONPOCOB..

7. OTaenbHble KAaTEFOPUM FPaXKAaH B CyYasnx, NpesyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit
depepauun, NONb3YIOTCA NPABOM Ha IMYHBIN NpUEM B MepBOOYEpPESHOM NOPALKE.

(yacTb 7 BBeaeHa PeaepanbHbiMm 3akoHoM oT 03.11.2015 N 305-93)

Cratba 14. KoHTpob 3a cobatogeHrem nopsaka paccmoTpeHma obpalleHui

focypapcTBeEHHble OpraHbl, OpraHbl MECTHOrO CamMoynpaBieHMA W AOOMXKHOCTHble Auua
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OCYLLECTBAAIOT B NpeAenax CBOeW KOMMETEeHUUM KOHTPOAb 3a cobatogeHrem nopagKa paccCMOTpeHus
obpalleHnid, aHaNM3UPYIOT COAEpP)KaHWe MoCTynawwmnx obpaweHnid, NPUHUMAOT Mepbl  No
CBOEBPEMEHHOMY BbISIBNEHMIO U YCTPAHEHWNIO NPUYUH HapYLIEHUA Npas, cB060A M 3aKOHHbIX MHTEPECoB
rpaskaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lnua, BMHOBHbIE B HapylleHUW HacToswero PegepasibHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEHHYO 3aKoHoaaTeIbcTBOM Poccuiickoin Peagepaunu.

Cratbs 16. Bo3melleHVWe NPUUMHEHHbIX YObLITKOB M B3bICKaHWE MOHECEHHbIX Pacxo4oB Npu
paccMoTpeHun obpalleHui

1. Fpa»(p,aHMH MMEET NpPaBO Ha BO3MelleHUe Y6bITKOB M KOMNeHCauno mopanbHOro Bpeaa,
NMPUYNHEHHDbBIX HE3AKOHHbIM AEﬁCTBMEM (663A€ﬁCTBMEM) rocyaapCrtBeHHOro opraHa, opraHa MecTtHOro
camoynpasaieHna nam A0 IXKHOCTHOIO inba Npn pacCMoTpeHUN 06paI.I.I,EHMﬂ, no pelweHnto cyaa.

2. B CQyvyae, ecnn rpaxgaHunH yKasan B O6paLLI,EHMM 3aBeJoMO J/10XKHble cBeaeHuA, pacxobl,
NOHeCeHHblE B CBA3U C PACCMOTPEHUNEM O6paLLI,EHMﬂ rocygapCrBeHHbIM OpraHom, opraHom MecCTHOro
camoynpasneHna nnn JONXKHOCTHbIM IMUOM, MOTYT 6bITb B3bICKaHbI C AaHHOTIO rpa*XaaHHa no peweHuno

cyaa.

Cratba 17. MNpu3HaHWe He gencTeByOWMMKN Ha Tepputopum Poccuinickoit @epepauunm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AEMCTBYIOWMMM Ha TeppuTopumn Poccuiickon ®epepaunu:

1) Ykas Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VII "O nopsaxe
paccMoOTpeHMA NpeanoXeHui, 3aasieHnii u xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct1. 144);

2) 3akoH CCCP ot 26 nioHa 1968 roga N 2830-VII "O6 yTBepkaeHUM YKasa MNpe3unamyma BepxoBHoro
Coseta CCCP "O nopsake pacCMOTPeHUs NPeanoKeHUN, 3asBeHUn 1 Kanob rpaxgaH" (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 27, cT1. 237);

3) Ykas Mpesuanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHWU 1 gonoaHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3asaBneHnin 1 xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 nioHa 1980 roga N 2365-X "0O6 yTBepxaeHUn YKasos Mpesnamnyma BepxoBHOro
Coseta CCCP 0 BHECEHWW WM3MEHEHWI W AOMOJSIHEHUA B HeKoTopble 3akoHogaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTW, Kacatowencs yTeepKaeHns Ykasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeCeHUM U3MEHEHUI U AononHeHui B YKas Mpesnanyma
BepxoBHoro Coseta CCCP "O nopagKe paccMoTpPeHUA NPeANOKEHWN M, 3aaBNEHNIA U Kanob rpaxkaan”;

5) Yka3 Mpesnguyma BepxosHoro Coseta CCCP ot 2 ¢eBpansa 1988 roga N 8422-XI "O BHeceHUU
gononHeHui B YKkas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPeHUs NpeasioKeHnn,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masn 1988 roga N 9004-XI "O6 yteep:aeHun YKasos MNpesnanyma BepxosHoro
CoBeta CCCP 0 BHECEHUM U3MEHEHM U AOMNOJHEHWUN B 3akoHogaTenbHble akTbl CCCP" (Bemomoctu
BepxoBHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacatolleica yTeepkaeHus Ykasa Mpesnguyma
BepxosHoro CoseTta CCCP "O BHeceHMn gonosHeHui B YKas Mpesngnyma BepxosHoro Coseta CCCP "O
nopsaKke pacCMOTPeHUs NpeasoKeHnn, 3asBAeHU U Kanob rpaxkaaH".

CraTbsa 18. BctynieHue B cuny Hactoswero ®eagepanbHOro 3akoHa

Hactoawuin depepanbHblit 3aKOH BCTynaeT B cuay Mo uctedeHun 180 agHen nocne AHA ero
oduLmManbHOro onybaMKoBaHMA.
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