IMMPOTOKOJI Ne 10

3acesanus O6mecTBEHHOTO coBeTa Mo HE3aBMCHMOI1 OLIEHKE KaYecTBa
OKa3aHHA yCIyr OpraHu3alusIMHU COLIHAIBHOTO obcnyxusanus KYpP

26 nexabps 2017 r. r. Yepkecck

[TIPEACENATEJILCTBOBAJ:

MongoBanosa [Ipencenarens OO1ecTBeHHOM najaTsl KYP,

Bepa Muxaitnosua Ipencenarens OO6mecTBeHHOrO Cosera 110
HC33aBHCHMOW OLICHKE KadecTBa OKa3aHHS yCIIyr
OPraHu3auMsAMM  COUMANIBHOTO o6CaykuBarus KYP
(nanee — O6mecTBEH B COBET)

Takymmnos Ipencenarens Kapauaepo-Yepkecckoro CoBera

Hukonait Axumosuyg

ITPUCYTCTBOBAJIU:

Jy6oBux
Cepreit Marseemy

ITPUT'JTALIIEHHEBIE:

YeproHosa
Enena ErrenneBna

Kemos
Mypanun Paydosmu

I11aeBa
Manauna Aticosua

Xauupos
Keman UcMaumiosuy

Bumnuesckas
datuma AHaTobeBHA

bepannuenxo
Enena Ilerposna

BETCPaHOB  BOHHBI, Tpyda, BOGHHOH CIYKObl u
[IPABOOXPAHUTENBHBIX CHUII, CeKpeTaph OBIEeCTBEHHOro
COBeTa,

IIpencenares Kapadaepo-Uepkecckoii
pecnyonukaHckoii 00LIEpPOCCHITCKOM  06IECTBEHHOM
OpraHM3alMl MHBaNMAOR «Bcepoccuiickoro opZeHa
Tpymosoro Kpacnoro 3Hamenu 06mectso CIENBIXY;

Ilpencenarens komurera no coumanbHo [OJIUTUKE,
OXpaHE 3/10pOBBS HAceNeHHs W skonoruu Hapommoro
Co6pauus (ITapnamenta) KYP:

Munuctp Tpyaa v coumansHoro passutus KYP;

IlepBblii 3amecTHTE TS Munucrpa Tpyaa u conmaneHoro
pazButus KYP;

3amecturens  MuHMCTpa TPyAa M COLMAIBLHOrO
pa3sutua KYP;

3amectuTens HauambHMka oTaena Mo pabore ¢
NOZABCIOMCTBEHHBIMU  OPraHU3aALMAMU Munucrepcrsa
TpyZa 1 couuansHoro pasputus KYPp;

Koopaunarop pernonansroro nenonkoma OH® B KUP;

Scanned by CamScanner



YykoB Aupexkrop PBY «llentp commanszoro 00¢CTyXHBaHNS
Hyp6u 3ayaunoBuy HaceJeHUs»;

Keitnuya Hupexktop PIBY «[lomM-uHTEpHAT 06Iero Tuma JUIS
Ceerana Buranbesua NIPECTapENbIX U UHBAJIMAOBY;

Bopouuu Hupexrop PI'BY  «Cremmanshbiii JOM-HHTEpHAT
Anexcannp I'eopruesuy 001mero Tuna s NPECTapesibIX U UHBAIHIOBY,
Txaxoxos Hupekrop PIKY 1St AETeH-UHBATHIOB
Axmen Kas6exouy «PecmybnukaHckuii CTalMOHApPHBIH

peadHuIUTAIMOHHBL LEHTP JUIS JeTeun C
OTPaHUIEHHBIMH BO3MOXXHOCTSAMU»,

Onues Hupexrop PIBY «Pecmrybnukasckmii  cormanbHo-
Mypar Asper-AnmmeBny peabHIMTAIMOHHbI i LIEHTP «Hanpexmoa» it
HECOBEPINEHHOIETHUX
baxes Hupexrop PIKY JUIS JETCH-UHBATHIOB
Banpynun Hcmawniosmy «Pecny6nukanckuii  merciumit NOM-HHTEpPHAT  IUIA

YMCTBEHHO OTCTANBIX AeTei «3a00Tay.

ITOBECTKA 3acenanus OG6mecTBeHHOr0 COBETA:

1. O peaymsarmu B8 2016-2017 TONax INaHOB MEPONPUATHH 10 YIYYMIEHHIO
KaqecTtBa paboThl TIOCYNapCTBEHHBIX OPTaHM3ALMA  COLUMANBHOrO OGCTYKHBAHMS,
Pa3paboTaHHBIX HAa OCHOBAHMH Npeanoxkenuid OOECTBEHHOr0 coBeTa 1O HTOraMm
HE33aBUCHMO# OLIEHKH, IpoBeneHHoi B 2016 FOIy M 00 HMCIOTHEHHH MPOTOKOJBHBIX
Topy4ennit ObmecTsenHoro cosera ot 17.03.2017 N9,

2. YTBepxienue mnepeuns OpranM3alil  COILHANBHOrO o0CnyxuBaHus, B
OTHOILICHUH KOTOPBIX OYZAET NMPOBEAEHA HE3ABHCHMAs OLIHKA Ka4eCcTBa OKa3aHHs yCiyr
B 2018-2020 romax u rpaduxa ee TIPOBE/IEHHS.

3. YTeepxneHue iaHa paGoTsl OGwecrBennoro cosera Ha 2018 rop.

4. Boipabotka npemmokenui s Pa3pabOTKH  TEXHHYECKOro 3amaHus JULS
OPraHv3alliH, KOTopas OyIeT oCyIecTBIATh C60p, 0606ImEH e 1 aHaMU3 MHpOPMaLUK 0O
Ka9€CTBE OKa3aHUS YCIyT OpraHU3alMAMH COLUAIEHOMO 00CITyKUBaHMS.

CIIYLIAJIM:

I. Yykosa H.3., Keiinuny C.B., Bopouuna AT, Txakoxoga A K., Dmnesa M A .,
baxesa b.U. — o peamizammm B 2016-2017 FOAAX TUTAHOB MEPONPHUATHIT 110 YIyyIeH o
KayecTBa paboOThI TOCYHapCTBEHHBIX OpPraHM3alMA  COLUANBHOrO 00cyKUBaHUS,
pa3paboTaHHBIX HAa OCHOBaHMH NpeAnoxeHui OOLIECTBEHHOrO COBETa 10 HTOram
nposencHHol B 2016 roay u 06 ucnonHennu NPOTOKOIbHBIX
lopy4enmit OGmecrsennoro cosera or 17.03.2017 Ne9.

2. Xaumposa K1. — o Tumax u NIEPEYHE OpraHMsanuii B c)epe coLMaTbHOro
OOCIy)XUBaHUS, B OTHOIMEHHH KOTOpBIX I@peiyiaraercs mNpoBEACHHE He3aBHCUMOI
OUCHKM B nepuof ¢ 2018roma o 2020 ron.
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3. MonzoBanoBy B. M. — o npoekTe naua paboTe O6mecTBenHoro coera Ha
2018 ron, u nepeune OpraHMu3alui CoLHAIbHOrO 00CITy)KMBaHMS, B OTHOIEHUH KOTOPBIX
Oyner nposenena nezasucumas OLCHKA ka4ecTBa OkazaHus ycuyr B 2018-2020 rojax.

PELIUJIN:

1. IIpuHATE K cBENEHMIO BBICTYIUIEHUS NOKJIAA4HKOB.

2. YTBepauTs:

2.1. Tunst u HIEPEYCHD rOCYNAPCTBEHHBIX YUPEXAEHHiA COLMAJILHOIO 06CTyXHBaHMs
Hacenenus Kapavaeso-Yepkecckoir PecryGnuku, xotopsie momnexar HE3aBUCHUMOM
oneHke B nepuox c¢ 2018 roma mo 2020 rog ¥ rpapMk ee TPOBEJEHHS COrIACHO
MPHIIOKEHHIO |.

2.2. Tnau pa6ote OGmecTBeHHOr coseTa Ha 2018 rox cormacHo MPUIIOKEHHIO 2.

2.3 Ipemnoxenus AJIS pa3padOTKM TEXHHYECKOTO 3a1aHus JUIA OpraHM3aluH, KOTopast
Oyzmer ocymectssTs cbop, 06o0wenne 1 anam3 HH(OPMALMH O Ka4YeCTBE OKA3aHHA
YCJYT OPraHH3aLUsIMH COIMATLHOrO 00CITy)XMBAHHS COTJIACHO NPHIOKEHHUIO 3.

3. Pexkomennopars MuuucrepctBy Tpyma W commpanbHOro pa3sBUTHA
Kapauaeso-Uepkecckoii Pecriy6nuku u pykoBomurensm OpraHHu3alHi COUHMAIbHOIO
00CTyXMBaHMs dKTHBM3HPOBATh  paboTy 10 MH(OPMHPOBAHMIO HACEICHHA O
NMPCLIOCTABIACMBIX COLMANBHBIX YCIYraX, [0 B3AMMOICHCTBHIO G BOJIOHTEPCKHMH
OPraHM3aIMAMH, 1O MOBBIIEHMIO KBATH(HKAILME OCHOBHOIO NepCOHAIa, pacCIIMPEHHIO
TIEPETHA TIPENOCTABNIAEMbIX COLMANBHBIX YCIYT, B TOM HHCIE IUTATHBIX, BHEIPEHHIO
HOBBIX METOZI0B pabOThI, OpPraHM3aLK TPEHUHTOB 110 NpOdeCCHOHATEHOMY BBITOPAHHIO
AN pabOTHMKOB M3 YHCJIa OCHOBHOTO TIEpCOHANA, OKA3BIBAIOLIMX COLMAIBHBIE YCTYTH.

Ilpencenarens OGuiecTBEHHOro coBera
TI0 HE3aBHCHMO OLIEHKE Ka9eCTBa

OKa3aHHA YCIIyT OpraHu3alusMy
couuanmbHoro oocayxkusanmsa KYP Wf - B.M. MonjoBanosa
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IIpunoxenne Nel k npotokony
3acenanus O6ILIecTBEHHOTO COBETA
oT 26.12.2017 r. Ne 10

Tunel ¥ nepeyeHb rocy1apCTBEHHBIX
yUpexIeHH# coluanbHOro obcily)KHBaHHs HaceJleHHs
Kapauaepo-Uepkecckoii Pecry6Ginku, KOTOpble MOANEKAT HE3aBUCHMOH OLICHKE B
nepuoz ¢ 2018rona mo 2020 roxa u rpadHk ee NpoBeAEHHS

Ne | HaumeHoBaHHe YUYpeKIeHHA Anpec Ton
npoBeaeHHs
He3aBHCHMOH
OLIEHKH
CraunoHapHble YYpexKIeHHA
1 | Pecny6nukanckoe rocynapcTBeHHoe | r. Yepkecck, 2019
OromxeTHOe y4pexxaeHue «Jlom- | yn. KocMoHaBTOB, 4

HHTCpHAT oO1ero Tuna ans npecTapeiiblxX
H HHBAJIMOOB»

2 | PecnnybnukaHckoe rocyaapcTBeHHoe | 3eJIeH9yKCKHHI 2019
Oro/xeTHOE yupexaeHHe «CrielHanbHbId | paloH,

JOM-WHTEpHAT IS Tpectapensix M | cT. KapaoHHKcKas,
MHBAJIMJ0B» yn. IlyrayeBa, 26a

3 | Pecny6nukaHckoe rocyaapctBeHHoe | . Ycrb-Jxeryra, 2019
Ka3eHHOE YyuypexjaeHue MJA  Jerei- | MKp. MOCKOBCKHH
MHBAIHOOB «Pecrny0IuKaHCKUH IOETCKUH
JOM-HHTEpHAT 11 YMCTBEHHO OTCTalbIX
nereit «3abora»

IToaycTanHoHapHbIe YHUpPEKIACHHS

4 | laeBHOe oOTAENeHHE DeclyOaMKaHCKoro | r. Yepkecck, 2019
roCcyJapCTBEHHOI0 ka3zeHHoro | yi. CtenHas, 38
yupexIeHus  UId  JeTeH-HHBAJUMAOB
«PecnyOnuKkaHCKHM CTallMOHAPHBIH
peabuIUTALHOHHBIH LEHTp I JeTel ¢
OrpaHHYEHHBIMH BO3MO>KHOCTAMH»
«PocHHKa»

KoMnieKkcHble YUpexaeHHs, BKIIYalHe pa3jnyHbie popmbl
COUHAJILHOTO 00C/y>KHBAHHSA

5 | PecnyGnukaHckoe rocyaapcTtBeHHoe | r. Yepkecck, 2019
OroKeTHOE ydpexaeHue | yiL. OxTs0pbckas,
«PecrybnukaHckui couuansHo- | 3348

peabunurauMoHHbli UeHTp «Hagmexnma»
JUTSl HECOBEPLUEHHOJIETHUX»

6 | PecnyGnukaHckoe OromxeTHoe | r. Yepkecck, 2019
yupexaenue  «llentp  coumansHoro | yn. ITymkuackas, 82
00CITy)KHBaHHs HACETIEHHSA»
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[Ipunosxxenne Ne2 k npotokony
3acenanHus OOIUecTBEHHOrO COBeTa
0T 26.12.2017 r. Ne 10

ITJIAH
paGoTb1 O611ECTBEHHOTO COBETA MO HE3aBHCHMO#! OLIEHKE KAaYecTBa OKa3aHMs ycuyr

OpraHH3alMAMH couMaibHoro obcmyxuanus KUP Ha 2018 rog

1. AkTyanuzamnus INopsaka npoBenenns He3aBUCHMOIA OLIEHKH Ka4yecTBa OKa3aHHA YCIyr
OpraHU3auMAMH COLMANBLHOrO obcnyxuBanus KUP.

2. CocraBnenue xonaTaiicTa B IIpaBurensctBo KYP o0 notpe6HocTH B

AOTIONHUTENLHEIX CPEACTBAX [JIs MOBBILIEHHS Ka4ecTBa H KomopTa monyyareseii ycayr
OpraHU3aL{H COUHANBHOrO O6CTY)XHBaHUSA

3. TlpoBenenne coBemanus c PYKOBOIMTENAMH  YYpEeXIEHHH  COLHAJIBHOTO

00CIyXHBaHHs 0 Bompocam YAY4YlLIEeHHA Ka4yeCTBa OKa3bIBA€MBIX YCJIYT HACEIEHHIO
(mexabpe 2018 roga).

4. Opranusanums nposeneHus 3aceganuii OBLIECTBEHHOIO COBETA npy MHHHCTEPCTBE
TpyAa M couuanbHoro pa3Buths KUP no Bompocam kauectBa okazaHus yCIyr
OpraHM3alMsIMH COLMATIEHOTO 00CTy:XHBaHHs (He MeHee 2 pa3 B rog).
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[punosxenue Ne3 k npotokony
3aceanust O61EeCTBEHHOro0 CoBeTa
0T 26.12.2017 r. Ne 10

[TPEJIJIOXXEHUA
A1 pa3pabOTKU TEXHHYECKOTO 3aJlaHus 15l OPTaHU3aIMH, KOTOpAs OCYILECTBSET cbop,
00o61eHHe 1 aHaK3 HHYOPMALIMU O KauecTBE OKa3aHHs yCIyT OpraHu3alUsAMH
COLIHATIBHOTO 00CTy)KUBaHHS

TexHu4eckoe 3aanue DOKHO BKIIIOYATh B CeO:

L OOGwue cBenennsn

L. HaumeHoBaunue ycmyru:

Oxazanme ycinyr nmo c6opy, 0606menuro u aHalu3y HMHAQOpPMALMH O KadyecTBe
OKa3aHHs yCIIyI OpraHd3alMsAMH COLHabHOrO obcmyxupanua (HeszaBucumas onenka
Ka4€CTBa OKa3aHMs yCIyr OpraHM3alisAMU COLHATBHOIO 06CTyKUBAHHSA).

1.2. OcHoBanus m1s ipoBeeHHs paGOTHI:
Crarbst 23.1 ®enepansHoro 3akona ot 28 sexabps 2013 1. Ne 442-®3 «O6 ocHoBax
COLMaNbHOro 00CIyX1BaHus rpaxkiad B Poccuiickoit Degepauun».

1:3. 3aka3uuk — MunHCTepceTBO Tpyaa U couuansHoro passuths Kapauaeso-
Yepxkecckoit Pecry6nuku.
14. Hcnonuurens —

Obs3atenbHoe  ycnopue: MCNONHHTEN: JOMKEH MMETh  COOTBETCTBYHOLIHE
NpaBOyCTaHABIUBAIOIIME JOKYMEHTH M  objajaTh npaBOM Ha [pOBEIEHHE
COLMOJIOTMYECKHX HCCNE/I0BaHMUi U (M) HAYYHO — HCCIeJOBaTebCKUX paboT B JAHHOM
cthepe, ObITb OPUAMYECKH M (AKTHYECKH TEPPHTOPHATIBHO pAaClONOKEHHBIM B
KapauaeBo-Uepkecckoii Pecnybnuke mu60 B CTaBponosibckoM kpae.

2. HctoyHuk, 00BEMBI ¥ MOPANOK (HHAHCHPOBAHMA
YCIIYT: Hctoynuxk (buHaHCUpOBaHKA - cpeacTsa
pecnybimkanckoro Oromkera. Ilopsagok omnatel onpezensercs
YCJIOBUAMH [ '0Cy1apCTBEHHOIO KOHTPAaKTa.

3. CpoxM Havyalna M OKOHYAHHS BBINOJHEHHS YCIYr: C JAaThl 3aKIIOYEHHS

I'ocynapcTBEHHOro KOHTpaKTa J10 2019r.

4. Mecro okazanus ycnyru: Kapayaeso-Uepkecckas Pecny6auka.
II. Ilenu u 3apaun paborbi:

2.1. Lennu:

1) ¢GopMHpOBaHHE CHCTEMAaTH3HPOBAHHOH U JOCTOBEPHOM HHGOpMaLKU o
Ka4yecTBe OKa3aHHs yCIyT OpraHM3alldsAMH COLHAILHOrO 00CIYyKHBAHMS;

2) ¢opMHpOBaHHE MNPOEKTOB OLEHKH KauyecTBAa OKA3aHUS COLMANBHBIX YCIYT
OLICHMBA€MBIMH OpPraHU3alUAMM H HX DPEHTHHIOB IS TPOBENCHUSA HE3aBUCHMOM
oLeHKH KayecTBa B 2019 roay;

3) yJayd4iueHue HHPOPMHPOBaHHOCTH rpaxiaH 0
KavecTBe OKa3aHHs YCIYr OpraHu3alUsAMH COLMAIBHOTO
obcnyxuBanus;
4) TOBBILIEHHE KavecTBa pabOThl OpraHM3al|Mii COLMANIBHOTO
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OGCJ'Iy)KI/lBaHHﬂ [0 OpraHu3alHH U MPEeNOCTaBIEHHIO COLHAIBHBIX ycayr
HAaCCJICHHIO.

2.2. JUnst NOCTH)KEHHS MIOCTABNEHHBIX Liesiei J0MKHBI OBITh PELIeHb! CeayHoLIHe
3aJaqyu:
1) aHaliu3  HOPMATHBHBIX IPAaBOBBIX AaKTOB C  LEJNBbIO  BBIABJIEHHUSA

CYIIECTBYIOIUMX TPeOOBaHMI K OpraHM3alMH OKa3aHUsi YCIYr B OPraHHU3aLHsX
COLMAJIBHOIO 0OCITyKHBaHHS;
2)  MOHHUTOpPHUHr MPaKTHKH OpraHU3alHUIIPeOCTABIEHHS yCIyr B
OpraHu3alUsAX COLHMANBHOro o0cayKHBaHHA, 06001UEHHE U CHCTEMaTH3aL U,

3) aHaNM3 CTAaTHCTHYECKOi MHQOpMAallUH O MAeATENBLHOCTH OpraHH3auui
COLIHAJILHOIO 00CTY)XHBaHHA;

4) NONlyYeHHe CBEACHHH OT Tonydaresied yciayr O KadeCTBe OKa3aHHA
COLIMANIBHBIX YCIYT;

5) aHamM3 pasMEIEHHOW MH(OPMALMH O JeSTeNBHOCTH OLEHHBAaeMBIX
OpraHM3alMi  Ha  uX  obHMUManBHBIX  caliTax B HMHQOPMALMOHHO -
TE€JIEKOMMYHHKaLIMOHHOM ceTH «HMHTepHeT» (nanee — ceth «MHTEpHET»);

6) aHanM3 HMHQOpMAlMH O MOeATeNIbHOCTH OLEHMBAaEMBIX OpraHW3alMii Ha
MH(OPMAlMOHHBIX CTEHAaX B IOMEILEHMX OpPraHM3allMii, pasMellleHHe B GpOIIOpax,
Oyxirerax;

7)  WHTepHnpeTaLys U OLEHKa 0Jy4eHHOH HHPOPMALHH, TOCTPOESHHE PEATHHIOB;

8) ¢opMHpoBaHHE MPOEKTOB OLIEHKH KAayecTBa IPENOCTABIEHUS COLHAIBHBIX
YCIIyT U pEHTHHIOB OLIEHWBaeMbIX OpraHH3allHii;

9) ¢opMupoBaHHe NpelIOKEHHH 0 MOBLILIEHHIO Ka4yecTBa OEATELHOCTH
OpraHMU3alUi COLUHAIBHOIO 00CITyKHBaHH.

2.3. O6mBexT:
JleaTenbHOCTE ABYX OpraHM3alUil COLMAJIbHOrO OOCIY)XHBAHHA IO OKa3aHHIO

YCIIYT HaceJICHHUIO0, HaXOAALUXCA B BeNE€HHH MMHHCTEpPCTBa TpPyAa M COLHAIBHOIO
pasButus KapadaeBo-Uepkecckoit Peciybnuku.

24. Tpe6oBanus k pabore:

Hcnone3yeMble crnocobel cbopa, o0000meHns W aHaiu3a HHGOpPMAalMUd O
JIeATEeTbHOCTH OpPraHru3alMii COLHAIBHOr0 06CTY)KHBaHH JI0/DKHBI MIO3BOJIMTh NOJYYHTh
MHQOPMALKIO O Ka4yecTBE OKa3aHMA HMH YCIyr MO CJEyOLUM OOLIWM KPHTEPHAM
HE3aBHCHUMOH OLIEHKH, yTBepXIEeHHbIM B crathe 23.1 ®enepanpbHOro 3akoHa or 28
nekabps 2018 r. Ne 442-®3 «OO6 0CHOBax COLMANBLHOTO OOCIYKHUBaHHS TPaXIaH B
Poccuiickoit ®enepaunu», U B cooTBeTcTBUM ¢ [lpukazom MuHtpyma Poccuu ot
08.12.2014 Ne995H «O6 yTBEpkIOEHMH TOKasaTeseH, XapaKTepU3YIOLUMX OOLIMe
OLIEHKM KadecTBa OKa3aHHs YCIYr OpPraHH3alUHsAMH  COLHAJIbHOrO

KPHTEPUH
00CTyXHBaHHUA»:
OTKPHITOCTh M JAOCTYMHOCTb HH(poOpMauun o6 OpraHM3alUK COLMANBLHOrO

06CayxMBaHUsA; KOM(OPTHOCTh YCJIOBHH TpENOCTABICHHs COLHAIbHBIX YCIYr H
IOCTYIMHOCTh UX TIOJy4eHHs; BpeMs 0XXH/aHHUs MPENOCTaBIEHUs COLMALHOHN YCIyTH;

06pOsKeNaTeNbHOCT, BEXKIMBOCTb, KOMIETEHTHOCTh PabOTHHKOB OpraHu3alui
COLIHaTIBHOro 06CIyXHBaHHS,

YAOBIETBOPEHHOCTb Ka4ECTBOM OKa3aHHUs YCIIYT.

OueHka oOlIMX KpUTEPHEB KAuecTBA OKa3aHHMsl YCJIyr MO/DKHA MPOW3BOAWTHCH C
YYETOM [oKasateneil, yTBEpXIEHHBIX YIOTHOMOYEHHBIM (elepaibHbIM OpraHoM
HCIIOJIHUTENbHOM BIIACTH, B COOTBETCTBHU C MpHKazoM Muntpysa Poccuu ot 8 nexabps

L ——c——
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2014 r. Ne. Ne 995H «OO0 yTBepxaeHHHM TOKa3aTesleH, XapakTepU3YIOLIHX o6LIHe
KPUTEPHH OLIEHKM KayecTBa OKa3aHHA YCIyr OpraHH3alUMiMHM  COLHAJBHOIO

o0CITy>KMBaHUS».

IIL TpeGoBanusa K Henoab3lyemoit HHpopMaUHH:

1. Inst OueHKHM KayecTBa UCHOJIb3YIOTCS:

1)HOPMAaTHBHLIE MMPABOBBIE aKThl, YCTAHABIMUBAIOIIKE 3HAYEHUS paccMaTpPHUBAaEMBIX
IIapaMETPOB AEATENBEHOCTH OpraHU3alHii;

2) laHHBIE, pa3MeLLEHHbIe Ha OQHULHATIEHOM caifTe OlleHHBaeMO# OpraHU3aLHH;

3)naHHBle Ha OQHUMANbHOM caiiTe Mg pasMmeUleHHs HHQopMalHd O
rOCyJapCTBEHHBIX M MYHHULHMIANbHBIX  yuypexaeHuax B ceTH  «lMHTepHeT
www.bus.gov.ru;

4) pe3ynbTaThl aHalu3a CTaTHCTHYeckoW WHpopMauuu MHHHCTEpPCTBA Tpyda H
couManbHoro pasputusi KapauaeBo-Uepkecckoik Pecnybnamku M OL€HHBaeMBIX
OpraHu3aLuii;

5) pe3yinbTaThl OLEHKHM HCIOJIHEHHS TOCYAapCTBEHHBbIX 3aJaHWH, OLIEHKH
COOTBETCTBHs (PaKTH4YECKMX 3HAYCHHH MOKa3aTelel KadyecTBa yclyr, IpedoCTaBlIgeMbIX
OpraHu3alusMH, 3Ha4€HHUsIM, YCTAHOBIEHHBIM CTaH1apTaMH KayecTBa;

6)pe3ynbTaThl onpoca (rIyOHHHOe M (QopMann3oBaHHOE, MNOTY(OPMATU30BAHHOE
HHTEPBBIOUPOBaHWE, WHTEPBBIO, MPOBOJMMBIE B MOpPAAKE CaMo0OC/IedOBaHHS
OpraHM3alHuii, aHKETHPOBaHHUE, MPOBEJEHHE (POKYC-TPyIII):

Toy4yarenen yciyr;

pabOTHUKOB OpraHU3aLui;

PYKOBOJAMTENEH OpraHHU3alitii,

7)uHdOpMaLUs TONeYUTeNbckUX (0OLIecTBEHHBIX, Ha0MoaTeNbHbIX) COBETOB
OLIeHHBaeMbIX OpraHH3allHi;

8) MH(GOpPMAIIUA PEUTHHIOBBIX ar€HTCTB, CPEJCTB MAaCCOBOM HH(OPMALIMH.

Bce MHpOpManHOHHbIE HCTOYHHKH, HCHOIb3YEMBIE I OUEHKH, NODKHBI OBITH
OTKPBITHIMH, & TaK)Ke HpelyCMaTpUBaTh BO3MOXHOCTb YTOYHEHHS W (WJIM) MPOBEPKH
IpecTaBisseMbIX JaHHBIX (BEJOMCTBEHHOHW CTATHCTHKH, 6a3bl JaHHBIX, MHEHHS

moaydateneidl  YCIOyr, s~ HECOBEPIUEHHOJETHHX -  poauTesied  (3aKOHHBIX

npejcraButesei), pabOTHUKOB H T.IL.).

2. TpeGoBaHus K METOJMKE NPOBEAEHHS OLCHKH KayecTBa.
2.1 OueHka Ka4yecTBa OKa3aHUA yCIyr  OLIeHWBaeMbIMH

OpraHM3andsIMH JOJIDKHa BBITTOJIHATBCA C HCIIOJIb30BAHHEM HHCTpYMEHTApH4,

BKJIFOYAOLLETO:
nopanok cbopa uHGOpPMAlMU, B TOM 4YHC/IE€ NPOBEAEHUs ONMpPOCOB (ryOuHHOE M
(opMalIM30BaHHOE, nony(popMali30BaHHOE  HMHTEPBBIOMPOBAHME, MHTEPBBIO,

IIPOBOJMMBIE B MOPsAKE CaMO00CIeIoBaHHs OPraHHU3alui, aHKETHPOBAHHE, IPOBEIEHUE
¢dokyc-rpymnm);

METOIMKY aHajiu3a HH(OpPMaLKH, B TOM YHCIIE ONMCAHHE CTPYKTYphI 6a3bl JaHHBIX,
coepxauleil COOpaHHYI0 HH(OPMALHUIO, alrOPHUTMBI, HHPOPMALKMOHHBIE TEXHOJIOTHU
06paboTku uHpopmauuu (MpH HEOOXOJUMOCTH);

NOpAAOK GOPMHUPOBaHHs PEHTHHIOB OpraHHU3aLHiA.

2.1.1. Meroanka U MHCTPYMEHTapHii, B TOM YKMCII€ PEKOMEH/IALMI MHTEPBBIOEPAM,
aHKETBl JO/DKHBI ObITH pa3paboTaHEl M COracoBaHBl B TeueHHe 15 fmHell ¢ MomeHTa
3aK/IoYeHus ['ocy1apcTBEHHOrO KOHTpaKTa.
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22. CoBOKYIHOCTb MHCTPYMEHTapHs Nno cOopy vH(OpMaLHH JOMKHA MO3BOTHTS
NOJNY4YHTh OOBEKTHBHYIO MH(OPMALMIO O KauyeCTBEe OKA3aHUsA YCIYT OLEHHBAEMbIMH
OpPraHM3aLMsAMM Ui  (OPMHPOBAHMA TNpELTOKeHHH 06 yIyuuleHMH KadyecTsa
AEATENbHOCTH OLIEHHBAEMbIX OpPraHM3allHii, IPOEKTOB HX PEMTHHIOB.

23. I'paduK OYHOrO aHKETHPOBAHMS OpraHM3auUMil, OKa3bIBAIOIIMX COLHAIbLHBIE
YCIIyTH B cfepe couuansHoro o0ciyKuBaHus, J0MkeH ObITh paspaboTaH U COMTACOBAH B
TedeHHe 15 nHel ¢ naThl 3akmouenns [ocynapcTBeHHOro KOHTpAaKTa.

IV. O6bem okasbiBaembIx yeayr:

1.B COOTBETCTBUM C HACTOSIINM TEXHHYECKUM 3a/aHHEM U KaJleHAapHBIM TLIaHOM
Hcrnonuutens nomken okasath ycnyru mo cOopy, 0000LIEHHIO H aHATH3Y WHPOPMALIUK
O Ka4yecTB€ OKa3aHWA yCIyr OpraHU3alUAMH  COLMAIBHOTO o0CITy)KUBaHUS
(HeszaBucumas onenka kauecTBa oKasaHus YCIYr OpraHu3alHsMH COLMAIBHOTO
o6cIy)KMBaHus), BKIIIOYAs OYHOE AHKETHPOBAHHE B COOTBETCTBHH C HHCTPYMEHTApHEM:

PYKOBOZIMTENEH OpraHusauMii, MPeNOCTABNAIOWMX COLHANLHEIE YCIYTH B coepe
COLIMANIEHOTO OOCITy)KMBaHHs HACENIEHUs He MeHee 2 YeJI0BeK,

CICHHATHCTOB OpraHW3alllH, MpPEeNOCTaBNAIONIMX COLHalbHBlE YCIyrH B cdepe
COLIMATIBHOIO OOCIY)KHBaHMSA HaceleHHa — 15% ot CPEOHECITUCOYHOH YHMCIIEHHOCTH
pabOTHHKOB.

oyyaTeNiell COUMaNnbHEIX YCIYr B OPraHU3aluaX, TPENOCTABISIOMX COLHATbHBIE
YCIyru B cpepe connanbHOro 00CIyKHBaHUS HACeNeHHs — He MeHee 15% rnoJiy4yaresiei
YCIyT.

2. Hcnonuurens nommxkeH 0QOPMHUTH aHATHTHYECKHIl OTYET, KOTOPBIH BKITIOYaeT
pacyeT PEeHTHHIOB, a TaKXXe ONHCAHHEe (AKTOPOB, ONpeNeNsIOLHX PEHTHHIOBYIO
NO3HUHMIO, ONHCaHHE METOAWKH H (OPMMPOBAHMS pEHTHHIOB, HHTEpPNpETALHs
PEHTHHIOB C IIPHIOKEHHEM CIIEYIOLIMX MATEPUANIOB:

SNIEKTPOHHBIH MacCHB JaHHBIX B (opMare, COBMECTHMOM C MHpOrpaMMHBIM
obecnieueHueM, ucnonb3yemsiM 3akazunkoM (Excel, Word, pdf) (npoBeputs MaccuB Ha
OTCYTCTBHUE TEXHUYECKHUX U JIOTHYECKHX OILHOO0K),

3aMOJIHEHHBIE ONPOCHBIE JIMCTBI Ha OyMaXKHBIX HOCHTENAX (C OMHCBIO W B
YIIaKOBaHHOM BHE U1 UX JaJlbHEHLIEro XpaHeHus ),

Mpe3eHTalLsA, IOArOTOBNeHHa ¢ nomolwbio PowerPoint no crenyroweit crpykrype:
1-pIi cnaia — THTYJIBHBIN JIMCT - TEMa, aBTOp, HauMeHoBaHHe Mcnonaurens; 2-0i ciaiin
— cofiep)kaHHe MPEe3eHTalUH C KHOIKAaMK HaBMTallkH; NOCIeyOLHe Claipl - pasHble
BHIbl CIIAW/IOB - C TEKCTOM, C WIUIKOCTPaUMAMH; C TabNMUAaMH; C AMarpaMMamu; ¢
anuMmanuend. TekcT, pasMELIEHHBIH Ha Clailax, JOJDKEH ObITh XOpOLIO BH/IEH. Pa3smep
wpudTa 1 npe3eHTauuu He MeHee 24 nt (1A Tekcra) ¥ 40 nT (018 3aroJOBKOB).
Tekct momxeH OBITE XOpOIWIO BUIAEH HA MoOO6OM 3kpaHe. KHTepBan Mexmy cTpok —
nosnyTopHsli. [Ipd MOATOTOBKE TeKCTa NPE3eHTalMH B 0053aTENbHOM MOPSIKE JOJDKHBI
cobmonarbcs 0OLIeNpUHATEIE NpaBuia opdorpaduu, NyHKTYaUUM, CTHIUCTHKA M
TpaBuia 0pOpMIIEHHS TeKCTa (OTCYTCTBHE TOUKM B 3arojiOBKaX M T.0.), @ TAKKE MOTYT
HMCII0JIb30BAThCs OOIIENPUHATEIE cokpalleHus. dopma NpeicTaBlIeHuUs MHGOpMaLUK
AoJkHa OBITH JocTynHA Ans cnywarens. Ha oqHoM crnaiife Do/mkHO 6BITh pa3sMELIEHO He
boree 290 3makoB (BKimouas mnpoGesbl). 3BYKOBOE CONPOBOXACHHE CNAWJOB He
Tpebyercs.

3. IlpencTaBUTh rOTOBBIE MAaTEPHANBI B 3 9K3eMIUIApaX B MevyaTHOM BUAE (hopmat
A4) v Ha anextponHom Hocutene (CD) He no3uee 2019 ropa.
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4. AHanM3 M OLIeHKa KayecTBa paboThl OpraHU3aLMii COUHABHOrO 06CTyKHBAHHS:
4.1. CucreMaTH3MpOBaTh BBIABIECHHBIE MPOOJIEMBI AESTENHHOCTH OPraHH3aLHH

COLIHAIBHOTO 00CTYKHBaHHUS.

4.2. ConocraBuTh (aKkTH4eCKHE H HOPMATHBHO YCTAHOBJIEHHbIE 3HAYEHHA
HccTIeAyeMBIX IapaMeTpOoB.

4.3. BeIsBUTE TEpPUTOpPHAJIBHBIE U MHbIE OCOOEHHOCTH HCCIIENYEMBIX MapaMeTPOB
HAEATENBHOCTH OPraHU3alMi COLMABHOTO 00CTY)KHBAHHS.

4.4. TlpoaHanu3upoBaTh [JWHAMHKY 3HaYeHMH HCCIEeIyeMBIX I1apaMeTpoB H
MOKa3aTeNnen.

4.5. ConocraBUTh HOPMAaTHBHO YCTAHOBJEHHBIE 3HAyeHHs  HCCleJyeMBIX
apaMeTpoOB HEATENBHOCTH OPraHU3allH COLIHAIBHOIO 00C/IYKUBaHHA C BBISABJIEHHBIMH
npobieMaMH M 0XXHIAHHAMH TIOJIydaTeNled COUMANbHBIX YCIYT.

4.6. ITpousBecTy pacyeT HHTErPAJIBLHOM OLEHKH KauyecTBa H C)OPMHPOBATh PEHTHHT
paboTel OpraHU3alLtii COUHANTBHOIO 06CTYKHBAHHMSL.

4.7. Pa3pabotare NpeaIOXKEeHHS M0 YIyYIIEHHIO KadecTBa paboThl OpraHu3aLMH

COLIMAIIBHOTO 00CTyKMBaHHUA.
4.8.IlogrotoBuTh MaTepHalsl MpPE3EHTALMH pe3yJbTATOB MCCIEJOBAaHHUA H

BeICcTynneHue Ha ObmecTBeHHOM CoBeTe Ha 31eKTpoHHOM Hocutene (CD).

V. CTOMMOCTbL H NOPAIOK ONJIATHI YCJYT

Ne HaumeHoBaHHe 3Tana Croumocts ycayr, pyonei
IIpenonnara 30% cymmbl 1oroBopa

2 OKoH4atenbHbIH pacyéT 70% cyMMBbl 1OroBopa

1. Cpok oka3zaHus ycnyr: 10 2019 rona
2. Cpoku ¥ yCIOBHA OIUIAaTHl — OIJIaTa YCIyr NpOH3BOAMTCS [ ocynapcTBeHHbIM

3aKa34MKOM 110 (PaKTy OKa3aHHs YCJIYT IIyTeM NepeYHCICHHs JEHEXKHBIX CPEACTB Ha CYET
Hcnonuurens B TedeHue 30 [HeH mocie MpedoCTaBlI€HHS HHXKENEPEeYUCIIEHHBIX

JIOKYMEHTOB:
a) noanucanHoro CTopoHaMH AKTa cla4H-NIPHEMKH OKa3aHHBIX YCIIYT;

0) cyeTa Ha OTUIaTy OKa3aHHBIX YCIYT,

B) aHAJIUTHYECKOIrO OTYETA;
) pe3eHTalUH pe3yJIbTaTOB MCCIIEAOBAHUSA /A BBICTYIJIEHUS Ha OOliecTBEHHOM

CoserTe.
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